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Trafficking in persons remains one of the most severe violations of human rights. It is a
hidden crime that destroys lives, exploits vulnerabilities, and undermines human rights.
Today, over 50 million people have been victims of trafficking in person worldwide,
with children, women, and young people suffering the most. Rwanda is not exempt.
In recent years, we have seen the reality of our youth, especially women and girls,
being trafficked both inside and outside our borders.

While Rwanda has made significant progress by strengthening its legal and
institutional frameworks, including aligning national laws with international standards
and establishing committees to counter frafficking in persons. The evolving nature
of trafficking, whether for labor, sexual exploitation, or other types, necessitates
heightened vigilance and effective implementation of policies.

This publication offers a thorough examination of the current state of human trafficking
in Rwanda. It explores not only the scale and patterns of trafficking but also the lived
experiences of victims, highlighting their journeys through recruitment, exploitation,
and reintegration, as well as critical insights on service delivery, implementation gaps,
and frontline challenges. Further, this research document Rwanda'’s progress, focused
on the '4Ps’ (Prevention, Protection, Prosecution, and Partnership) framework.

In reaffirming our efforts to promote social justice and ensure that no one is left behind,
this study aims to provide comprehensive and evidence-based insights, following the
2019 NAR study that has shed light on the nature of human trafficking in Rwanda.

We invite readers to reflect actively and contribute to building a Rwanda where
everyone feels safe, empowered, and free. This report will serve as a practical tool for
policymakers, practitioners, and advocates to strengthen collaboration and inspire
action at all levels.
Enjoy the reading!

Dr. Nkurunziza Joseph Ryarasa
Executive Director
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EXECUTIVE SUMMARY
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Trafficking in persons, also known as human trafficking or modern slavery, remains
a critical human rights violation, disproportionately impacting women, children,
and youth in the world and in Rwanda. Data from the Rwanda Investigation Bureau
(RIB) indicates that over 90% of known TIP victims are youth, with women comprising
approximately 75% of the total. These figures reflect a disturbing frend of gendered
and age vulnerability. In response, Rwanda has ratified key international instruments,
including the Palermo Protocol, and enacted comprehensive domestic legislation,
such as the Law N° 51/2018 of 13/08/2018 relating to the Prevention, Suppression and
Punishment of Trafficking in Persons and Exploitation of Others.

However, implementation challenges, limited awareness, and gaps in victim services
persist, warranting an in-depth national assessment. The study’s overarching aim was
to assess the state of TIP in Rwanda. More specifically, it sought to:

* Document national progress made under the 4Ps framework.

e Assess the prevalence of various forms of TIP experienced by victims.

* Explore victims' experiences across the trafficking cycle, including recruitment,
travel, exploitation, and reintegration.

* |dentify challenges in Rwanda'’s response to TIP.

The research employed a mixed-methods approach. Quantitative data were
collected through a structured questionnaire administered to 377 victims of trafficking
across ten borders and urban districts identified as high-risk zones. Qualitative data
were gathered through eight key informant interviews, including representatives of
the Ministry of Justice (MINIJUST), Rwanda Investigation Bureau (RIB), Rwanda National
Police, National Public Prosecution Authority (NPPA), Gender Monitoring Office, Legal
Aid Forum, HAGURUKA, and Hope Iwacu Initiative. Ethical standards were strictly upheld
throughout the study. Experienced enumerators with expertise in sensitive topics were
recruited and frained using a tailored module and trauma-informed approaches.
Advanced data collection and management software supported the process.
During the quantitative phase, a digital questionnaire automated data collection,
with responses automatically transferred daily to the NAR server for continuous quality
monitoring.

Most victims surveyed were female (64.5%) and youth aged 18-30 (67%). Most had
low levels of formal education and limited employment prospects. Only 2.1% had
received vocational training, and 65.8% were unemployed at the time of the survey.
These vulnerabilities contributed to high susceptibility to trafficking, especially under
the guise of job offers, educational opportunities, or marriage.

Forced labour was the most common form of trafficking reported (75.9%), followed by
debt bondage (55.2%) and sexual exploitation (49.3%). Rwanda serves as a source,
transit, and, less commonly, a destination country. Victims were trafficked internally
as well as to countries such as Oman, Uganda, and the DRC. Recruitment typically
involved deception, manipulation, or abuse of trust by friends, family, or brokers.

ASSESSING THE STATE OF TRAFFICKING IN PERSONS IN RWANDA: PROGRESS, CHALLENGES, AND IMPACT



Victims reported widespread abuse during recruitment, transit, and exploitation.
Emotional abuse, restriction of movement, confiscation of documents, and denial of
food or medical care were common. Upon arrival in destination countries, most victims
found themselves in exploitative conditions vastly different from what was promised.
Only 42.9% had access to necessities such as food, water, and shelter. Many suffered
physical injuries, chronic illnesses, and severe psychological trauma. Reintegration
was often tricky due to community stigma, financial hardship, and broken family ties.

Preventive measures led by MINIJUST, RNP, and civil society include awareness
campaigns, training workshops, and community policing programs. However, these
efforts remain limited in scale and reach. Only 32.1% of surveyed victims were aware of
anti-TIP interventions, and just 12.2% rated them as effective. This highlights an urgent
need for more localized and ongoing awareness initiatives.

While legal frameworks stipulate support services for victims, their implementation
is often limited. The Isange One Stop Centre (IOSC) is responsible for providing
psychosocial, medical, and legal support, but only 37 of the 377 victims surveyed
reported receiving any help. Many victims cited fear of stigma, lack of trust, or lack of
awareness as barriers to accessing services. CSOs provide essential services, including
shelter and legal aid, but face challenges such as limited funding, staffing shortages,
and limited geographic reach.

Although 418 TIP cases were reported to RIB between 2019 and 2025, only 109 were
filed for prosecution. Challenges include limited investigative capacity, low conviction
rates, inadequate training of legal personnel, and difficulty gathering admissible
evidence. Many victims are hesitant to participate in legal processes due to fear,
trauma, or perceived futility.

Rwanda's anti-TIP efforts are coordinated through the national Technical Working
Group (TWG), chaired by MINIJUST. However, the TWG lacks a formal legal mandate
and meaningful representation from CSOs. The absence of standard operatfing
procedures (SOPs), role duplication, and fragmented communication hinder
collaboration. Rwanda has signed bilateral agreements with countries such as Kenya,
Uganda, and the UAE; however, regional cooperation is offten hampered by weak
enforcement mechanisms and legal incompatibilities.

The impact of trafficking on victims and their families is multidimensional. Victims
reported high levels of psychological distress, including anxiety (84.3%), depression,
post-tfraumatic stress disorder, and suicidal ideation. Substance use was prevalent,
with some forced into drug or alcohol consumption by traffickers. Social reintegration
remains a significant challenge. Victims returning with unwanted children or chronic
health conditions often face rejection and exclusion from their families or communities.
Families of victims also suffer emotional, social, and economic consequences. The
report also highlights several systemic issues that are: insufficient funding for anti-TIP
interventions, alack of clear labour migration frameworks, which increases Rwandans’
exposure to unsafe recruitment, especially in the Middle East, where demand for
domestic and manual labour is high. There is also poor cross-border collaboration with
destination countries, stigma, and a shortage of community reintegration programs.
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To fill these gaps, the report recommends increasing public awareness in local
languages and through community media, establishing and implementing national
standard operating procedures, enhancing the capacity of IOSCs, and ensuring
sustainable funding for anti-TIP efforts. It underlines the importance of better training
for investigators, prosecutors, and border officials, and promotes the participation of
CSOs and private sector partners in coordination activities. The report also supports
stronger regional cooperation, including the establishment of a dedicated East
African task force on human frafficking. It urges the Government to regulate labour
migration through bilateral agreements and to develop safe recruitment channels.

This assessment confirms that, although Rwanda has made significant progress in
developing laws and policies to fight tfrafficking, the actual implementation is often
disjointed and lacks sufficient resources. Trafficking still mainly affects vulnerable
populations, especially youth and women, harming human rights and slowing down
natfional progress. An effective, coordinated, and survivor-centred approach is
urgently needed. Strengthening partnerships, increasing investments in prevention
and victim protection, and ensuring accountability through prosecution are key steps
toward ending frafficking. With decisive action, Rwanda has the potential to become
a model of resilience and justice in fighting human trafficking.
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1. INTRODUCTION

1.1. Background

Trafficking in persons, also known as modern slavery or human frafficking, is a serious
crime and gross violation of human rights (OHCR et al., 2011). In 2021, an estimated
50 million people were victims of modern slavery, including 12 million children. Women
and girls comprise approximately 54% of those affected (ILO, Walk Free, & IOM, 2022).
Rwanda, like other countries, is affected by thisissue. The Rwanda Investigation Bureau
(RIB) identified 297 individuals trafficked fromm Rwanda to various countries over the
past five years. Youth make up 91% of these victims, with 168 individuals aged between
18 and 30, 102 under the age of 18, and 27 over the age of 30. Women constitute
75% of the trafficked persons, and men account for 25% (IGIHE, 2024). A 2019 study by
Never Again Rwanda (NAR) reported 515 trafficking in persons (TIP) cases between
2017 and 2018 (Never Again Rwanda , 2019). The United States Department of State
(USDQOS) noted that Rwanda launched 142 trafficking case investigations in one
reporting period, up from 35 previously, which included 15 sex trafficking cases, 125
labour trafficking cases, and two cases of unspecified exploitation (USDOS, 2022b).

At the international level, Rwanda ratified key United Nations (UN) protocols under the
UN Convention against Transnational Organized Crime, including:

* Protocol to Prevent, Suppress, and Punish Trafficking in Persons, especially women
and children (2003)

* Protocol against the Smuggling of Migrants by Land, Sea, and Air (2006)

* Protocol against lllicit Manufacturing of and Trafficking in Firearms, their Parts, and
Components and Ammunition (2006).

Domestically, Rwanda has strengthened its legal and policy framework, particularly
with Law No. 51/2018 of 13 August 2018 on the prevention, suppression, and punishment
of trafficking in persons. This law aligns with the Palermo Protocol and adopts the ‘4Ps’
approach: prevention, protection, prosecution, and partnership. Before 2018, TIP was
only partially addressed in the 2013 Penal Code.

Further measures include:

* Prime Minister’'s Order N° 019/03 (29/08/2021) — mandates the Ministry of Foreign
Affairs to repatriate Rwandan victims trafficked abroad

* Ministerial Order N° 013/MOJ/AG/21 of 29/08/2021 mandates Isange One-Stop
Center (IOSC) to provide rehabilitation and reintegration services.

Key provisions of this ministerial order N° 013/MOJ/AG/21 of 29/08/2021 legal mandate
include:

* Up fo six months of shelter and basic needs for victims (Article 3)

* Access to medical services regardless of visible injuries (Article 4)

* Support for education (Article 9) and job creation (Article 10), led by district
authorities.

TIP REPORT | JULY 2025

n



Despite these efforts, a 2019 NAR study highlighted key challenges: limited technical
capacity of staff members, insufficient long-term support, lack of services for male
victims, and inadequate tools for IOSC staff. In addition, since the adoption of the
2018-2021 anti-frafficking framework, no study has evaluated its impact. This research
aims to fill that gap, particularly documenting anti-trafficking progress, victims
experience, services for victims and implementation challenges.

1.2. Study objectives
1.2.1. General objective

To assess the current state of TIP in Rwanda, focusing on progress, challenges, and
impact.

1.2.2. Specific objectives

1. To document Rwanda’s progress made in addressing TIP through the ‘4Ps’
framework.

To assess the prevalence of various forms of TIP experienced by victims.

To explore victims' experiences across the trafficking cycle, including recruitment,
travel, exploitation, and reintegration.

4. To identify challenges in Rwanda'’s response to TIP.

W N
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2. LITERATURE REVIEW

This section defines key terms related to TIP, with a focus on Rwanda. It also examines
relevant national and international legal and policy frameworks and outlines the main
forms and prevalence of TIP in Rwanda as documented in existing studies.

2.1. Definition of key terms
2.1.1. Trafficking in persons (TIP)

The UN defines Trafficking in Persons as the recruitment, harbouring, transportation,
or receipt of individuals through force, fraud, or coercion of exploitation including
forced labour, slavery, or sexual exploitation (UN, 2020).

According to Winkler (2021), TIP has three elements:

* Act: recruitment, transportation, harbouring and/or receipt of a person.

* Means: coercion, deception, use or threat of force, abduction, abuse of power.

e Purpose: exploitation, which can include the prostitution of others, forced labour,
slavery or servitude, and removal of organs.”

Rwanda’s Law No. 51/2018 of 13 August 2018 aligns with this definition, criminalizing
the use of force, threats, deception, or abuse to exploit individuals. ‘Trafficking in
persons,’ ‘human trafficking,” and ‘modern slavery’ are used inferchangeably to refer
to this crime (USDOS, 20220q).

2.1.2. Labor trafficking

A form of modern slavery involving forced or coerced work using threats, lies, violence,
etc., which includes debt bondage and involuntary child labour (National Human
Trafficking Hotline, 2023). In the Forced Labour Convention, 1930 (No. 29), forced labor
is “all work or service which is exacted from any person under the menace of any
penalty and for which the said person has not offered himself voluntarily” (OHCHR,
2025).). In Sub-Saharan Africa, over half of the trafficking victims identified in 2016 were
trafficked for forced labor (UNODC, 2016). Victims are commonly found in domestic
service, agriculture, and factories, working in exploitative conditions.

2.1.3. Migrant smuggling

It is the facilitation of illegal entry into a state for financial or material gain. The UN
defines migrant smuggling as “the procurement, to obtain, directly or indirectly, a
financial or other material benefit, of the illegal entry of a person into a State Party of
which the person is not a national or a permanent resident” (UN, 2000).

It differs from TIP in that it involves consent to migration but can still lead to exploitation.
Three terms categorise migrant smuggling: (1) Source of profit: smugglers generate
their profit through facilitating illegal entry or stay; (2) Transnationality: the objective of
smuggling of migrants is always to facilitate the illegal entry or stay of a person from
country A in(to) country B; and (3) Victimization (UN ,2020).
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2.1.4. Sex trafficking

Sextraffickinginvolves the recruitment, harbouring, fransportation, provision, obtaining,
or solicitation of a person for a commercial sex act through force, fraud, or coercion or
when the victim is under 18, regardless of coercion (US Department of Justice, 2022).

It includes forced prostitution, child sexual exploitation, and sexual slavery (UNODC,
2024). Globally, sexual exploitation has historically been the most prevalent form of
trafficking, considering the number of victims identified and cases detected. In 2009,
it accounted for 79% of human trafficking cases (UNODC, 2009),and in 2016, 54% of
detected victims were trafficked for sexual purposes?4% of these women and girls
(UNODC, 2016).

In Sub-Saharan Africa, however, forced labor is more prevalent, representing 53% of
trafficking cases compared to 29% for sexual exploitation. Among child victims, boys
are more frequently trafficked, primarily for labor and armed conflict (Schnug, 2018).

2.1.5. Transactional sex

The UN defines transactional sex as an exchange of goods or services for sex (UN, 2017).
it involves some degree of agency but can increase vulnerability to sex trafficking
(Gerver, 2013).

2.2. Forms of human trafficking in Rwanda

Rwanda is classified as a Tier 2 country by the United States Department of State
(USDQOS), indicating that it is making significant efforts to combat TIP (USDOS, 2023).
Recent efforts include victim identification and referral mechanisms, finalization of
a new national action plan (NAP), and two ministerial orders assigning interagency
responsibilities for assisting Rwandans trafficked abroad. The government has also
increased investigations and prosecutions related to trafficking (USDOS, 2022b).

A NAR study (2019) identified labor trafficking and sex trafficking as the most prevalent
forms of trafficking in Rwanda. The Directorate General of Immigration and Emigration
(DGIE) also reported forced conscription. In some cases, victims initially employed as
domestic workers are later coerced info sex work (NAR, 2019).

2.2.1. Labour trafficking

In Rwanda, labor trafficking affects men, women, and children in domestic work,
agricultural, industrial, and service sectors in Rwanda and abroad including in East
Africa, Southern Africa, the Middle East, and Asia (Asylos, 2024).

In 2023, the US Department of State reported that the government of Rwanda
identified 263 trafficking victims in which 177 were for labour trafficking (USDOS, 2023),
and Most reported cases involve victims deceived into exploitative work conditions
(USDOS, 2024).
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The 2018 anti-trafficking law criminalizes forced labor, with penalties of up to 15 years’
imprisonment and fines ranging from 3 to 15 million Rwandan Francs.

2.2.1.1. International destinations for labor trafficking

Data from DGIE shows that most labour trafficking victims transiting through Rwanda
originate from Burundi (62.7%), followed by the Democratic Republic of Congo (DRC)
(15%) and Rwanda itself (13.6%). This supports Rwanda’'s status as primarily a transit
country (NAR, 2019), which is consistent with other data (USDOS, 2018). Factors such
as porous borders and visa-free travel across the East African Community (EAC)
facilitate trafficking flows.

Destination countries for trafficked persons include Saudi Arabia (38.55%), Uganda
(37.35%), and Kenya (7.23%). Others include Tanzania, Malawi, Mozambique, South
Africa, and Zambia, as well as Malaysia, Oman, Qatar, Kuwait, and Dubai (Human
Integral Development , 2021).

2.2.1.2. Trafficking of children for labor

Despite legal restrictions, child labor remains widespread in Rwanda, with many
children expected to work and conftribute to household income. National law prohibits
work for children under 16 although children aged 13-15 may engage in light work
under apprenticeship. Economic hardship often leads families to send children to
urban centres such as Kigali to earnincome, potentially exposing them to exploitation.
Forced labor and labor trafficking are cross-cutting issues that affect other aspects of
children’s lives.

2.2.1.3. Internal child migration for labor

Internal child migration for work typically flows from rural areas to cities. Children who
migrate without their parents are at a higher risk of being trafficked. Girls often seek
domestic work, while boys are more likely to work or live on the streets both high-risk
pathways for trafficking and labour exploitation (Gacinya&Kirimi, 2022).

2.2.1.4. Domestic work

Domestic work is a major sector where child labour trafficking occurs, predominantly
involving girls (USDOS, 2023), A study by the Ministry of Health found that 80% of
domestic workers in Kigali were girls in the period of 2015-2016 (Ministry of Health,
2017). Their tasks include caring for younger children, cooking, cleaning, and laundry.

These children are oftenisolated and vulnerable to abuse and exploitation. According
to a 2015 study, nearly 9% of domestic workers in Rwanda who were sexually active in
the previous year reported forced intercourse. The majority (60.3%) of these were girls
aged 15-19, with 1.7% as young as 10 (Community Development Project, 2015).
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Additional challenges include long working hours (more than 12 hours per day); school
dropout (from as early as 13 years of age); delayed or withheld pay; bartering services
for food, housing, or clothes; and physical, sexual, and/or verbal abuse (Manirakinga,
2023).

2.2.1.5 Street children

In 2021, approximately 7,000 children were living on the streets in Rwanda, with around
300,000 living in child-headed households. Economic fallout from the COVID-19
pandemic is believed to have exacerbated this situation (Salesian Mission, 2021).

Children living on the streets are at a higher risk of falling victim to the worst forms
of child labor. Studies suggest that most street children in Kigali are boys who have
migrated from rural areas (Save the Children, 2017), often due to intra-family violence,
particularly gender-based (GBV) violence (NCDA, 2023).

2.2.2. Sex trafficking

While research is limited, Rwanda is recognized as a source, transit, and destination
country for sex trafficking. Documented cases involve Rwandan victims frafficked to
neighboring countries such as the DRC, Uganda, Tanzania, and Zambia. Some are
trafficked further to the Middle East and China (USDOS, 2018). In 2020, only 15 sex
trafficking cases were investigated, and one was prosecuted out of a total of 142
cases (USDOS, 2022b).

Social and cultural norms often place girls at higher risk of sexual exploitation. There
are documented cases of Rwandan girls forced into marriage to Tanzanian men
and, as a result, info sex work or being frafficked across borders by intermediaries in
countries such as Burundi (USDOS, 2018).

2.2.2.1. Transactional sex

Transactional sex is a form of sexual exploitation, noted anecdotally in media and
some studies.

It offen involves young women engaging in cross-generational sex for money, food, or
other needs. Stigma around sexual violence and pregnancy discourages victims from
reporting forced encounters (Williams et al., 2012).

Urbanization over the last two decades has contributed to the rise in fransactional sex
Rwanda'’s rapid urban migration, especially among youth (67% of whom are under
25) (often pushing individuals in exploitative survival strategies, (Williams et al., 2012).
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2.3. Overview of the Isange One Stop Centre model

The Isange One Stop Centre (I0OSC) model was established to provide coordinated
support for victims of frafficking, GBV, and child abuse, as well as to complement efforts
by the Ministry of Health, the Rwanda National Police (RNP), and the Ministry of Justice
(MINIJUST) (UN Women, 2009). It brings together stakeholders from health, justice, and
low enforcement to offer integrated free 24/7 services (UN, 2019), including medical
treatment, medico-legal support, psychosocial services, legal aid, and shelter. As of
2024, 44 10SCs operate within district hospitals nationwide in Rwanda (RIB, 2024).

The Ministerial Order N° 013/MOJ/AG/21 of 29/08/2021 designates IOSCs as
temporary shelters for repatriated victims of trafficking (VoTs) who lack safe housing
or the means to return home. Victims may be accommodated for up to six months
(depending on their age, sex, or the category of frafficking), during which they are
provided with necessities (food, drink, clothes, and hygiene items) and supported
through reintegration. Funding for these services is allocated through the responsible
institution’s annual budget (Republic of Rwanda, 2021)

2.4. Policy and legal instruments

This sub-section reviews the international, regional, and national instruments that
Rwanda has signed, ratified, entered into force, or established specifically concerning
TIP.

2.4.1. International protocols and policies

Rwanda ratified the UN Protocol to Prevent, Suppress, and Punish Trafficking in
Persons, especially Women and Children, in 2023 (University of Minnesota, 2017). This
legally binding protocol provides the first internationally agreed definition of human
trafficking (UN, 2020).

Rwanda is also a signatory to several related conventions, including:

e Protocol against the Smuggling of Migrants by Land, Sea and Air;

* Optional Protocol to the Convention on the Rights of the Child on the Involvement
of Children in Armed Conflicts;

* Convention concerning the Prohibition and Immediate Action for the Elimination
of the Worst Forms of Child Labour;

e Convention concerning Forced or Compulsory Labour and Abolition of Forced
Labour Convention (University of Minnesota, 2017).

Trafficking in persons is also addressed in three Sustainable Development Goals (SDGs):
e 5 (Gender Equality).

e 8 (Decent Work, and Economic Growth); and
e 16 (Peace, Justice, and Strong Institutions).
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However, many other SDG targets and goals are relevant, as TIP is deeply rooted
in development issues at large, including poverty, education, child labour, child
abuse and exploitation, gender inequality and discrimination, migration, and climate
change.

2.4.2. Regional instruments in Rwanda

Rwanda has rafified the Protocol to the African Charter on Human and Peoples’
Rights on the Rights of Women in Africa, which requires state parties to prevent and
prosecute trafficking and protect women af risk (African Union Commission, 2023).

The EAC’s 2016 Act on counter-trafficking provides a legal framework for prevention,
prosecution, and victim protection (EAC, 2016). It obliges member states to adopt
national legislation aligned with its provisions.

2.4.3. Rwanda's Constitution and TIP law

Rwanda’s Constitution guarantees the inviolability of the human being (Article 13),
obligating the state to protect individuals from trafficking, support its victims, and
prosecute perpetrators.

In 2018, Rwanda passed a dedicated anfi-trafficking law, replacing earlier Penal Code
provisions and aligning it with the UN TIP Protocol and UNODC model law (UNODC,
2024).

The law covers the ‘4Ps’: prevention, protection, prosecution, and partnership, and is
supported by various international instruments ratified by Rwanda.
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3. METHODOLOGY

This section outlines the study's methodology, including its design, sites, target
population, sampling procedures, data collection and analysis, and ethical
considerations.

3.1. Study description

This six-month study assessed existing counter-trafficking efforts in Rwanda, evaluated
their impact, and identified key challenges. A two-tfrack approach was used: a
quantitative survey administered to VoTs in Rwanda over the past three years (2021-
2024), and a qualitative assessment involving relevant stakeholders.

3.2. Study design

A mixed methods approach combined quantitative and qualitative data to provide
a comprehensive understanding of human trafficking in Rwanda. The study began
with a survey of with lived experiences of trafficking (victims), followed by in-depth
interviews with key stakeholders.

3.3. Study area

The study was conducted in 10 districts bordering neighbouring countries due to their
heightened risk of TIP cases. Districts in the City of Kigali were also included for their
strategic relevance: Kicukiro (location of the Kigali International Airport); Nyarugenge
(home to Nyabugogo center, a potential hotspot for victims); Gasabo (known for
bars and hotels); and the headquarters of IOSC. Table 1 lists the sampled districts and
border areas.

Table 1: Sampled districts

District Sampled entities

1. Nyagatare 1. Kagitumba border post
2. Rwempasha border post

2. Kirehe 3. Rusumo border post

3. Bugesera 4. Nemba border post

4. Gicumbi 5. Gatuna border post

5. Burera 4. Cyanika border post

6. Rubavu 5. La Corniche border post
6. Poids Lourds border post

7. Rusizi . Bugarama border post
. Rusizi | border post

. Rusizi Il border post

O 00
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8. Nyaruguru 10. Akanyaru border post
9. Kicukiro 11. Kigali International Ariport
10. Gasabo 12. Headquarters of RIB, ISOC, and NPPA;

Supreme Court

11. Nyarugenge 13. Nyabugogo center, a potential hotspot
for victims and transit

3.4. Study population and sampling techniques

The qualitative phase engaged stakeholders actively involved in counter-trafficking
efforts. Using purposive sampling, participants were selected based on expertise and
roles within the ‘4Ps’ framework that underpins Rwanda's anti-trafficking strategy.
Purposive sampling allows the targeting of participants with direct relevant experience
(Sharma, 2017). This approach enabled the research team to gather informed
perspectives, ensuring a well-rounded understanding of counter-trafficking efforts.

Table 2: Sampled institutions

Sampled institution Reason for selection

1 Ministry of Justice In charge of overall coordination of the
(MINIJUST) government’s response to TIP.

2 Gender Monitoring Office Mandated to monitor, respect, and comply with
(GMO) gender-related commitments across the public,

private, and non-for-profit sectors.

3 Rwanda Investigation Responsible for preventing, detecting,

Bureau (RIB) investigating, and responding to current and
emergent crimes including tfransnational crimes
such as TIP.

4 National Public Responsible for investigating and prosecuting

Prosecution Authority offences, including the crime of TIP.

(NPPA)

5 Rwanda National Police Responsible for ensuring the safety and security

(RNP) of persons and property on the entire territory of

the Republic of Rwanda.

6 Hope Iwacu Initiative The CSO intervene in VoTs assistance including
rehabilitation and reintegration in the community
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7 Legal Aid Forum (LAF) Its mission of providing legal aid services to the
indigent Rwandan populations or vulnerable
groups

8 HAGURUKA To empower women and children by improving

their access to quality justice across the country

As part of the quantitative phase, government agencies and civil society organizations
(CSOs) supporting VoTs facilitated contact with potential participants. Stratified simple
random sampling was then applied to select respondents from various organizations,
using proportionate-to-size sampling to ensure equitable representation across
participating CSOs.

3.5. Sample size

The sample size was determined using Kish Leslie’s (1965) cross-sectional study formula,
as per below.

_(Z2)pq
T dxd

where:

n = sample size

Z = standard normal deviation at 95% Cl =1.96

p = prevalence of various types of trafficking in Rwanda, which is unknown (50% is
considered)

g = 1-p which is 50%

d = precision of the study (5% was used for this study)

(1.96*1.96*0.5*0.5)/0.5%0.5 = 384.9

n = 384+ 38 (10% to cate for non-response rate)

Therefore, 422 respondents were targeted.

However, due to constraints in respondent availability, which will be discussed later in
the report, the study was able to engage a total of 377 participants.

3.6. Data collection tools

Two data collection tools were developed for this study. First, a semi-structured
questionnaire was designed to systemically collect relevant information from VoTs
during the survey phase. Second, a key informant interview (Kll) guide was created to
conduct in-depth interviews with stakeholders engaged in counter-trafficking efforts
in Rwanda (See Annex 1).

Both tools were carefully aligned with the study’s objectives and adhere to established
research standards, ensuring effective and efficient data collection.
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3.7. Data collection and management
3.7.1. Quantitative data

Trained research assistants administered the survey, using digital tablets equipped
with Kobo Toolbox software. Data were exported to Microsoft Excel for cleaning,
then imported into Stata 16 for analysis. Both descriptive and inferential statistics
were applied, with results presented in tables and charts showing frequencies and
percentages.

3.7.2. Qualitative data

In-depth interviews were conducted with key informants from institutions involved in
Rwanda’s counter-trafficking efforts. Interviews were translated from Kinyarwanda
to English. A thematic analysis approach was used to identify, analyse, and report
recurring patterns and themes. The process included: data organization, category
and theme generation, hypothesis testing, and exploration of alternative explanations.

3.8. Quality control

To ensure quality control, the research team implemented several measures.
Triangulation of methods and data sources was used to strengthen the validity of
findings (Dzwigot, 2022), and ongoing guidance was sought from the technical
working group (TWG) on TIP.

Experienced enumerators with expertise in sensitive topics were recruited and trained
using a tailored module. Advanced data collection and management software
supported the process.

During the quantitative phase, a digital questionnaire automated data collection,
with responses automatically transferred daily to the NAR server for continuous quality
monitoring.

3.9. Ethical considerations

Given the sensitivity of this research and its focus on a vulnerable population, the
research team implemented strict ethical safeguards. Data collection began only
after the research protocol was approved by the TWG at MINIJUST.

Informed consent was obtained from all participants. Interviewers clearly explained
the study’'s purpose, process, and intended use of findings. They also outlined
confidentiality measures of participants, such as anonymisation and secure storage
of data at the NAR office. Except for VoTs, Klls were conducted in participants’ offices,
with only participants, interviewers, and note-takers present.
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Additional precautions were taken when interviewing VoTs. The research team
included a clinical psychologist experienced in tfrauma-informed approaches. The
team worked with non-governmental organizations (NGOs) supporting rehabilitation
to identify participants aged 18 and above. These NGOs provided ongoing support
to participants to reduce the risk of re-traumatization and had a female clinical
psychologist available if needed. Participants were notified a week in advance,
and psychologists assessed their readiness before the interviews. Interviews were
conducted in Kinyarwanda using a globally validated assessment tool (IREX, 2018,)
and adopted a more conversational tone and were held in participants’ homes to
ensure comfort and privacy.

3.10. Validation and dissemination

The study used a participatory action research approach, involving stakeholders
throughout the entire process. The national TWG on counter-TIP validated the research
design from the onset, ensuring ongoing engagement and effective communication
of findings to key stakeholders. The final draft was validated in a TWG meeting that was
aftended by representatives of MINIJUST, MINALOC, DGIE, RNP, Rwanda Correctional
Services (RCS), RIB, GMO, NPPA, the Judiciary, RGB, HAGURUKA, LAF, Hope Iwacu
Initiative.

Partficipants provided comments and insights through comprehensive discussions of
the results, which the NAR research team incorporated into the final report. Thereafter,
the report was made freely accessible on NAR's website.

3.11. Limitations and mitigations

This study faced several implementation challenges, which were addressed through
the mitigation measures below:

* Identifying VoTs: Locating VoTs was difficult due to the sensitivity of their lived
experiences, trauma, stigma, and the high number of unreported cases. To address
this, NAR partnered with the Hope Iwacu Initiative, a local NGO supporting victim
reintegration. With written consent, Hope Iwacu helped facilitate access to initial
respondents. The research team then used snowball sampling and extended the
data collection period, ultimately reaching 377 respondents — slightly below the
target of 422.

* Key informant availability: Some experts and frontline workers were unavailable or
difficult to reach. The team mitigated this by substituting equivalent respondents
where possible and extending the data collection period to accommodate their
schedules.
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4. STATE OF TRAFFICKING IN PERSONS IN RWANDA

This section presents findings from the survey and Kills. It is structured into five sections:
demographics, progress under the ‘4Ps’ framework, prevalence and forms of TIP,
victims' experiences, and challenges in counter-TIP efforts.

4.1. Demographics

This study surveyed 377 VoTs, with 35.5% identifying as male and 64.5% as female. The
higher proportion of female participants aligns with global TIP trends, where women
and girls are more frequently trafficked for both forced labor and sexual exploitation.

Most participants (67.37%) were aged 18-30, classified as ‘youth’ in Rwanda (ages
16-30) (Ministry of Youth and Arts, 2015). Age also correlated with employment status
before being trafficked: of the 254 participants in the 18-30 age group, only 52 (20.5%)
were employed, primarily in the informal sector, such as market vending, hospitality,
and agriculture, which lacks regulation and oversight, increasing vulnerability to
exploitation and trafficking. Youth unemployment is also widely cited as a key driver.
As one law enforcement official noted, “It is essential to secure safe labor migration,
as youth are a dynamic group who cannot wait long for jolb opportunities.”

Unemployment remains high among respondents, with 65.8% currently unemployed,
the majority being women, highlighting reintegration challenges. According to the
International Organization for Migration (IOM), trafficked individuals who return home
without adequate support risk re-exploitation and re-trafficking (IOM, 2023).

Education also plays a crucial role in preventing TIP. Access to quality education
helps prevent human trafficking as it enables people to find stable employment and
achieve self-reliance. Only 2.1% of participants had completed vocational training,
and 5.3% had completed ftertiary education. The National Institute for Statistics of
Rwanda (NISR) reports that labor force participation is higher among those with higher
educational attainment compared to those with lower levels (NISR, 2024), indicating
that stable and formal employment remains limited.

The table below provides additional demographic details about the survey
respondents.

Table 3: Demographic characteristics of survey respondents

Variable Response Frequency % Z-Male Z%Female

Age Below 18 2 0.53 0 0.53
18-30 254 67.37 23.61 43.76
30-45 114 30.24 11.41 18.83
45-60 7 1.86 0.53 1.33
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Marital status Single 238 63.13 26.52 36.61
Married 118 31.3 9.02 22.28
Cohabiting 2 0.53 0 0.53
Separated 15 3.98 0 3.98
Divorced 3 0.8 0 0.8
Widow/widower 1 0.27 0 0.27
Rwandan 376 99.73 35.28 64.45
Nationality Non-Rwandan 1 0.27 0.27 0
None 2 2.39 0.8 1.59
Highest level Primary 113 29.97 8.22 21.75
of education Secondary 227 60.21 22.28 37.93
completed
Vocational school 8 2.12 1.59 0.53
University/tertiary 20 5.31 2.65 2.65
Pre-TIP employment Employed 90 23.87 9.55 14.32
status Unemployed 287 76.13 25.99 50.14
Current employment Employed 129 34.22 14.06 20.16
status Unemployed 248 65.78 21.49 44.29
Religious affiliation Christian 295 78.25 28.38 49.87
Muslim 62 16.45 4.78 11.67
None 20 5.31 2.39 2.92
Total 377 100 35.54 64.46

The '4Ps' framework is a widely adopted approach to combat human trafficking. As
outlined in the UN Global Plan of Action to Combat Trafficking in Persons, member
states, including Rwanda, have committed to the four pillars of the framework:
preventing trafficking, protecting and assisting victims, prosecuting traffickers, and
building partnerships to achieve these goals (IOM, 2023). This section reviews Rwanda's
progress since the enactment of Law No. 51/2018 of 13/08/2018 on the prevention,
suppression, and punishment of TIP and exploitation of others.

4.2.1. Prevention

In addition to the enactment of the above law, MINIJUST leads policy development
and coordinates with public and private entities, civil society, and international
organizations fo prevent frafficking. In 2023, the Ministry developed a national counter-
TIP policy, currently under review by the Office of the Prime Minister.

Several prevention initiatives have been implemented across legal, in
stitutional, and community levels. A RNP representative revealed in a KIl:
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“Based on international guidelines on human trafficking (the police focus on
educating the public about human trafficking, its signs, and how to report incidents.
They encourage community involvement in addressing trafficking concerns and
emphasize timely reporting of suspicious activity”.

In addition, through its community policing program, the RNP conducts awareness
campaigns in crime prevention and supports socio-economic activities through
human security initiatives. Community policing teams not only report suspected cases
but also provide follow-up support to victims.

Non-state actors also implement preventive measures. In 2024, NAR conducted
awareness and capacity-building initiatives targeting community members and local
stakeholders. These efforts aimed to equip educators with knowledge about counter-
TIP and support media engagement.

NAR also partnered with MINIJUST to commemorate the International Day for the
Abolition of Slavery and the Elimination of Slavery and Forced Labour on 30 July,
helping to raise public awareness and advocate for victims’ rights.

Despite these efforts, awareness of government anti-TIP efforts remains limited. Only
32.1% of the VoTs surveyed reported knowledge of existing interventions, including
border controls, immigration policies, law enforcement actions, public awareness
campaigns, victim support services, and international cooperation.

Among the 121 participants who were aware of government measures, 106 (87.6%)
cited border confrol and immigration policies; 102 (84.3%) noted public awareness
campaigns, while 58 (47.9%) were aware of victim support services.

Figure 1: Awareness of anti-TIP measures among VoTs
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Source: NAR survey, 2024
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These findings highlight the need to strengthen public communication and outreach,
partficularly around victim assistance services.

Similarly, only 12.2% of respondents consider preventive measures to be very effective
— likely reflecting the low overall awareness of both TIP and existing prevention
measures.

Figure 2: Perceived effectiveness of prevention measures by VoTs
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4.2.2. Protection

Rwanda's anti-frafficking law outlines specific protections and assistance measures for
victims, including the right to confidentiality, protection of identity, non-discriminatory
treatment, legal representation and support throughout judicial proceedings, and
special provision for child victims.

Repatriation is a key component of reintegration, ensuring victims return safely to their
home country or community. The Ministry of Foreign Affairs, through its embassies and
consulates, coordinates the repatriation of Rwandan nationals trafficked abroad. A
government official explained:

“Victims identified outside Rwanda follow a clear process. They are taken to the
nearest embassies, which then communicate with the Ministry of Foreign Affairs to
facilitate their return, involving necessary paperwork and ensuring safety.

Challenges arise when a victim’s country of origin lacks a diplomatic mission in the
destination country. A research participant said:

“During our time in Oman, we noticed that Tanzanian girls were treated better than

us. | believe this is because their employers knew that if anything happened, the
Tanzanians would escape and immediately seek help from their embassy.”
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The presence of a diplomatic mission may influence the treatment of VoTs, however,
other factors also conftribute. A law enforcement official noted that bilateral labor
agreements between some African and Middle Eastern countries (e.g. Oman, Qatar,
and Dubai), offer protection to legally recruited workers under formal arrangements,
reducing the likelihood of trafficking.

Victim assistance is central to protection efforts. In Rwanda, the I0OSC is mandated
under Ministerial Order N° 013/MOJ/AG/21 of 29/08/2021 (Republic of Rwanda, 2021)
to support VoTs. Services include shelter, medical assistance, education, technical
and vocational training, and assistance with job creation.

Between 2019 and October 2024, RIB reported that IOSC supported 62 female and
five male victims, highlighting the continued predominance of female VoTs.

Figure 3: Number of VoTs supported by IOSCs
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Source: RIB, administrative data (2019 — Oct 2024)

However, this study found that only 37 out of 377 victim respondents received any
support.
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Figure 4: Types and prevalence of victim assistance received by VoTs
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Of the 37 victims who received assistance, 20 accessed medical care, while only two
victims each received support with education, vocational training, counseling, and
legal services.

The low uptake of support services may be attributed to underreporting. Victims cited
several barriers to reporting, including lack of awareness of available mechanisms,
shame, fear of stigma, and concerns about confidentiality. As one victim revealed:
“I didn’t know where to seek assistance services, and even if | did know, | wouldn’t
go because I'd be ashamed of what happened to me, and | assume service providers
would stigmatize me.”

Figure 5: Barriers to reporting cases of TIP among VoTs
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Local CSOs in Rwanda play a critical role in providing legal assistance to VoTs.
Organizations such as Hope Iwacu Initiative, Legal Aid Forum (LAF), and Haguruka
guide survivors through the legal system, ensuring their rights are protected and that
they receive appropriate legal representation throughout the legal proceedings.

One ofthese CSOs offers safehouse accommodation, where VoTsreceive psychosocial
support, food, clothing, and recreational services prior to family reintegration.

Despite their contributions, CSOs face several constraints that limit their effectiveness
in responding to trafficking, including:

» Staffing limitations: Most CSOs operate with few legal professionals (attorneys and
paralegals), limiting the number of cases they can manage simultaneously.

* Funding constraints: Dependence on short-term, project-based funding from
donor entities undermines service continuity and the sustainability of ongoing legal
assistance programs.

* Limited geographical reach: CSO services are typically concentrated in urban
areas, creating accessibility barriers for victims in rural and remote regions.

* Lack of specialized expertise: Many CSOs lack training in trafficking-specific legal
frameworks and victim-cantered advocacy, reducing their ability to meet the
unique and complex legal needs of VoTs.

* Resource deficiencies: Inadequate financial and technological resources hamper
evidence collection, case management, and the integration of psychosocial
support with legal services. The lack of essential resources affects the efficacy and
quality of representation and support provided to TIP victims.

A CSO representative explained: “Assisting VoTs with inadequate financial capacity
is challenging. For example, our support for vocational fraining faces significant
limitations that often prevent VoTs from enrolling. This increases their risk of being re-
trafficked when they struggle to find an occupation.”

4.2.3. Prosecution

Prosecution is a critical pillar in combating TIP, ensuring accountability of perpetrators,
dismantling of criminal networks, and securing justice for victims.

Between 2019 and January 2025, the National Public Prosecution Authority (NPPA)
received 68 TIP cases. Of these, 30 were submitted to court, 35 were closed, and three
remain pending.
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Figure 6: Number of TIP cases received by the NPPA
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Investigations are essential fo successful prosecution efforts. Article 5 of Rwanda'’s anti-
TP law mandates any individual with knowledge of an actual or attempted trafficking
case to report it to the relevant investigative or legal authority.

RIB is responsible for preventing, detecting, and investigating crimes and building
partnerships to uphold the rule of law. Between 2019 and October 2024, RIB received
418 TIP cases involving 757 victims — 559 females and 198 males — further reinforcing
the disproportionate impact on women.

Of the total cases, RIB submitted 109 for prosecution. A RIB representative explained
that not all cases reported are forwarded to the prosecution authority:

“Cases that..meet all the three criteria of human trafficking (act, means, and purpose)
result in victims being taken to the Isange One Stop Center for assistance, and RIB
forwards the cases to the prosecution for further judicial proceedings.”

A RIB representative added: “RIB begins by gathering information through intelligence
and public outreach, including providing phones to selected community members to
report cases, including TIP. The next phase involves a joint operation that intfegrates
police, military personnel, immigration officials, district leaders, and investigators. RIB
then deploys a trained response and rescue team to handle cases, which includes
gathering evidence through testimonies and other means to support prosecution and
reintegration efforts”.
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Figure 7: Number of reported cases and victims, by sex
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4.2.4. Partnerships

This section outlines Rwanda'’s efforts in coordination, collaboration, and information
sharingto combatTIP, along with key challengesin the current partnership’s framework.

A TWG chaired by the MINIJUST, and composed of RNP, RIB, DGIE, NPPA, Gender
Monitoring Office (GMQO), Rwanda Governance Board (RGB), Ministry of Public Service
and Labor (MIFOTRA), Ministry of Local Government (MINALOC), and Ministry of
Foreign Affairs meets every six months to review the progress of counter-TIP efforts. The
TWG facilitates information sharing and response coordination. However, it operates
without a legal mandate. Participation by NGOs is limited, hindering collaboration
between state and non-state actors. Furthermore, TWG is primarily composed of
technical staff, restricting its capacity for high-level decision-making. A TWG member
noted:

“There is no integrated and formal structure for communication or collaboration
among TWG’s key stakeholders. The coordination between line ministries remains
fragmented, which slows down the effectiveness of the national response to human
trafficking.”

Inadditiontothe TWG, a Joint Operations Committee (JOC) comprising RNP, RDF, DGIE,
RIB, and district authorities meets weekly at the district level to address broad human
security issues including TIP. While JOC resolutions support investigation, prosecution,
and reintegration efforts, the committee is not dedicated solely to frafficking, making
it difficult to tfrack the implementation of its counter-TIP measures.
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A critical gap across all four Ps of the *4Ps’ framework is the lack of standard operating
procedures (SOPs). Stakeholders lack clear guidelines on roles and responsibilities,
resulting in confusion, duplication of efforts, and inconsistent practices. Effective
partnerships require seamless coordination, which is undermined without clear SOPs.

Rwanda has signed bilateral memoranda of understandings (MoUs) with countries
including Algeria, Uganda, Kenya, Qatar, and the United Arab Emirates (UAE), to
stfrengthen cooperation on investigation, prosecution, and victim repaftriation and
protection.

Rwanda also engages in regional frameworks such as the Protocol to the African
Charter on Human and People’s Rights on the Rights of Women in Africa and the EAC
Bill on Counter-Trafficking. Additionally, key information highlighted the important role
of Interpol in facilitating international trafficking suspects and cases.

Despite these mechanisms, cross-border cooperation remains challenged by
diplomatic relations and divergent legal systems. A research participant observed:

“In some countries, suspects may be released without notifying the suspect’s country
of origin. This may stem from weak institutions, corruption, or impunity, allowing
traffickers to evade justice.”

4.3. Forms of trafficking in persons

This sub-section outlines the forms of trafficking experienced by victims in Rwanda,
according fo survey data.

Forced labor is the most prevalent form, reported by 75.9% of victims, followed by
debt bondage (55.2%) and sex trafficking (49.3%). These figures diverge from global
trends where forced labor and sex trafficking were nearly equal, accounting for 38.8%
and 38.7% of cases, respectively (UNODC, 2024).

The notably high incidence of debt bondage in Rwandan victims is linked to
deceptive recruitment practices. Traffickers lure victims with false promises, claiming
that relocation costs will cover travel and relocation. Upon arrival, victims are forced
to repay these fabricated debts through labor or sexual exploitation, trapping them
in a cycle of financial dependency and abuse.

TIP REPORT | JULY 2025

33



Figure 8: Forms of TIP victims
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4.4. Experiences of VoTs

This section outlines victims' experiences, from recruitment through to repatriation
and reintegration.

4.4.1. Recruitment
Recruitment is the initial step of trafficking, typically occurring in a victim’s home
country and often involving fraud and coercion (Polaris, 2021). This study assessed key

vulnerabilities contributing to recruitment into TIP in Rwanda.

4.4.1.1. Recruitment vulnerabilities

Economic vulnerability was the most reported factor, cited by 99.2% of respondents.
This reflects widespread poverty, unemployment, and underemployment. As of 2023,
47.4% of Rwandans live below the poverty line (World Bank, 2023). Among those citing
economic vulnerability, 67.4% were aged18-30, aligning with 2022 national statistics
showing a labor force participation rate of 56%, a youth unemployment rate of 25.6%,
an unemployment rate of 20.5%, and the percentage of permanent jobs in total paid
employment at 20.6% (NISR, 2023b).
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Homelessness was identified as the second most common vulnerability (88.06%). The UN
citeshomelessness as a severe manifestation of poverty, discrimination, and inequality,
affecting people of all ages, genders, and backgrounds (UN, 2020). Globally, an
estimated 150 million people are homeless, with the actual number probably higher
(Henry, 2021). In addition, 1.6 billion people live in inadequate housing, with 15 million
forcibly evicted annually. There has been an alarming rise in homelessness in the last
10 years worldwide (UN, 2020). Most of the study’s participants are from Kigali which
is in according with the 5th Rwanda Population Census, showing that only 34.1% of
the city’s residents own their homes (NISR, 2023a). Mental health issues were the least
cited as vulnerability at 24.9%.

Figure 9: Recruitment vulnerabilities cited by VoTs
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4.4.1.2. Medans of recruitment

Forced labor is the most prevalent form of TIP in Rwanda, according to this survey,
which helps explain why deception and false promises are cited as the leading
method of recruitment, reported by 98.67% of victims.

Victims are often misled with promises of employment, education, or a better life.
Deception is the most common recruitment method for forced labor. Third-party
recruiters, often operating unlawfully or informally, are sometimes the only accessible
source of employment information for migrants, making it easier for them to lie about
job conditions and exploit vulnerable individuals.
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Figure 10: Means of recruitment (%) among VoTs
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4.4.2. Victim experience during fransit
The transit phase is one of the most fraumatic periods for trafficking victims, marked by
fear, uncertainty, loss of autonomy, and various forms of abuse. In this study, victims
reported being fransported across regions or borders in inhumane conditions, and
subjected to physical, emotional, and psychological harm, intensifying their suffering

and reinforcing traffickers’ control.

4.4.2.1. Means of control during transit

The graph below illustrates the methods traffickers used to exert control in transit. The
most common were emotional abuse (63.13%), followed by restriction of movement
(40.58%), verbal intimidation (35.28%), confiscation of documents (33.95%), and
withholding basic needs (30.77%). Physical abuse was also reported in 16.71% of cases.
These tactics reflect a combination of psychological coercion and direct violence
aimed at breaking victims’ resistance and securing compliance.
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Figure 11: Means of control during transit (%) among VoTs
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4.4.2.2. Mistreatment during transit

The findings indicate that lack of food and water (34.5%) and verbal abuse (27.1%)
were the most reported forms of mistreatment during fransit. These reflect traffickers’
reliance on threats, coercion, and psychological manipulation to maintain control.
Additionally, physical abuse, sexual abuse, and rape, each reported by 15.4% of
victims, highlight the severe violence endured. Although less frequent, these forms of
abuse have a significant and lasting impact on victims' psychological and physical
well-being.

Figure 12: Mistreatment during transit (%) among VoTs
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4.4.3. Victim experience in destination countries

Upon arrival in destination countries, VoTs often encounter conditions that differ starkly
from what was promised during recruitment. Common experiences include loss of
freedom, exploitative working conditions, physical and psychological abuse, and
persistent fear of authorities or deportation. One participant shared: “I traveled to
Uganda to work in a hair salon, but the person who took me there sexually assaulted
me, infected me with syphilis, and did not give me the job.”

4.4.3.1. Top destination countries
The top three destination countries identified in this study are Oman, Uganda, and
the DRC. The pie chart below illustrates the distribution of victims trafficked to these

locations.

Figure 13: Top three destination countries
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Most victims trafficked in Oman were recruited from the Rusizi district. One respondent
afttributed this to linguistic and religious ties:

“In my community of Bugarama, many residents are Muslims who speak Arabic. They
are connected to some Omanis who work in Rwanda, Burundi, or Tanzania. So, if
one person manages to go to Oman, they help to recruit others. It has reached a
level where a parent goes there and calls her/his daughter/son to join, because of
unawareness of TIP or the traps of recruiters”.

Rusizi's strong cross-border trade links with DRC and Burundi may also facilitate
trafficking.
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Uganda and the DRC, Rwanda’s neighboring countries, are common destinations
for VoTs, partly due to ease of cross-border movement, whether of goods or persons.
To promote regional integration, Rwandans and Ugandans can travel between their
countries using national identification cards (IDs). Similarly, residents of Rusizi and
Rubavu can cross into the DRC, and, conversely, residents of Bukavu and Goma can
cross info Rwanda using IDs and travel permits.

The study also assessed victims' possession of IDs and fravel documents. Results show
that 59% (222) of respondents possessed IDs or travel documents. Among them:
45.62% possessed national ID cards and 25.99% held passports. Fewer held student
cards (1.86%), residence cards (1.59%), or driver’s licenses (0.8%).

Figure 14: Possession of ID/travel documents among VoTs (%)
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Other destinations cited included unspecified countries, the EAC region, and the UAE.
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Figure 15: Other destination countries among VoTs
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4.4.3.2. Access to basic needs

On average, only 42.9% VoTs reported having access to all necessities in destination
counftries. Specifically, 45.6% had access to food and water, 44.8% had access to
shelter, and 38.5% had access to adequate sanitation.

These findings reflect significant gaps in victim support services. Similar trends have
been observed globally. According to the (IOM , 2020), 55% of trafficking survivors
reported dehydration and restricted water access during their exploitation due to
deliberate neglect or control. They (UNODS, 2020)found that 68% of trafficking survivors
experienced food deprivation, with some forced to consume expired or insufficient
food, contributing to malnutrition and other health issues.
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Figure 16: VoTs’ access to basic needs in destination countries
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4.4.4. Impact of trafficking on victims and their families

This study reveals that TIP has profound and long-lasting consequences on both victims
and their families. Victims commonly experience physical abuse, psychological
tfrauma, and economic exploitation, leaving them highly vulnerable even after
rescue. Psychological effects, such as post-traumatic stress disorder (PTSD), depression,
and anxiety, often persist long after return. Reintegration is further complicated by
community rejection and stigma.

Families also face emotional distress, financial hardship, and social stigma, particularly
when victims remain missing or return with significant frauma. These effects can
destabilize households and hinder recovery.

4.4.4.1. Physical injuries

A total of 114 victims reported physical injuries resulting from violence or abuse during
trafficking. Types of injuries included bruises, fractures, internal injuries, burns, and cuts,
as shown in the below figure. Victims experienced one or several of the injuries.
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Figure 17: Types of injuries experienced by VoTs
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Injuries were commonly inflicted as a form of control, especially when victims
aftempted to escape or report their situation. One male participant shared:

“They strangled me, tried to kill me, and dumped me at the Uganda border. | still
have a large, stitched scar on my neck.”

4.4.4.2. Chronic hedlth conditions

VoTs also reported chronic health conditions. Seventy-seven participants noted
chronic illness, with chronic pain being the most frequent (81.8%). One female victim
shared:

“I contracted HIV and gave birth to a child who was also infected. This is too much, |
feel like death would be better.”

Another victim shared: “Due to repeated forced sexual abuse, | have had continuous
bleeding from my genital area for over a year.”
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Figure 18: Chronic health conditions among VoTs
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4.4.4.3. Forced substance use

Traffickers often use drugs or alcohol to exert control, induce dependency, and
suppress victims' resistance to exploitation or seeking help.

Substances are also used to numb emotional and physical pain in cases of forced
labour or sexual exploitation, and to coerce victims into extreme of dangerous
behaviours. Using substances also traps victims into debt bondage, with traffickers
claiming they owe a ‘debt’ for the drugs. As one participant reported: “We were
given pills to fight fatigue so we could work tirelessly.”

In this study, 22% (82) of victims were forced into substance use. Among them, 86.6%
were coerced into drinking alcohol, while 25.6% were subjected to prescription drug
use. The high incidence of alcohol is likely due to its easy accessibility and affordability
in destination countries.

Figure 19: Types of substance abuse among VoTs
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4.4.4 4. Psychological frauma

Exposure to prolonged violence and exploitation leads to severe psychological
trauma, impairing victims’ mental health, emotional stability, cognitive function, and
capacity for reintegration.

Many VoTs suffer from PTSD, depression, anxiety, and other mental health disorders.
Symptomsinclude recurring flashbacks, nightmares, heightened fearresponses, as well
as physical manifestations of stress, leading to chronic pain and sleep disturbances.
Survey dataindicated that 84.35% of victims experienced anxiety, fear, or nervousness;
75.33% used substances to cope with anxiety, while 20.16% experienced a decrease
in appetite.

Figure 20: Symptoms resulting from frauma among VoTs
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Trauma also affects victims' relationships and social reintegration. Feelings of guilt,
shame, and stigma oftenisolate victims from their families and communities. Addressing
these challengesrequires frauma-informed care and long-term psychological support,
making community reintegration programs crucial to helping survivors rebuild their
lives.
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4.4.4.5. Impact on families

TIP affects not only victims but also their families. Emotional distress, economic burden,
and social exclusion are common, especially when victims return with health issues or
children born of exploitation. The family unit may be destabilized, and in some cases,
victims face rejection by their own relatives.

Figure 21: VoTs’ perceptions of TIP’s impact on their families
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One victim shared: “/ was not accepted when | returned home. My parents separated,
and | had to rely on friends and neighbours.”

Another said: “/ was kicked out of home after returning because | left pregnant and
gave birth to a child with a disability.”

These testimonies highlight the intergenerational and social ripple effects of trafficking,
underscoring the need for comprehensive support for both victims and their families.
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5. CHALLENGES AND RECOMMENDATIONS

Observed challenge

Suggested recommendations

Target institutions

Only 31.2% of VoTs are
aware of existing TIP
preventfion measures,
indicating low public
awareness.

Implement public awareness-
raising campaigns on TIP.
Develop and franslate
information, education, and
communication materials,
and display them in prominent
locations such as schools,
hospitals, and border posts.

MINIJUST, MINALOC,
CSOs, development
partners

2. Limited awareness among Develop a comprehensive MINIJUST,
frontline workers, such as capacity-building program, development partners
local leaders, IOSC staff, based on a needs assessment,
and laow enforcement to enhance understanding of
officials, of the legal and the policy and legal framework
policy framework on TIP. on counter-frafficking.

3. Inadequate support exists Strengthen the victim support Local government
for VoTs during rehabilitation system for rehabilitation and authorities, CSOs,
and reintegration. reintegration of VoTs, as development partners
Some legally mandated mandated by the law.
institutions, such as local Develop and implement a
government authorities, comprehensive rehabilitation
are unaware of their and reintegration protocol
responsibilities in providing focused on long-term recovery
these services. and follow-up, in line with

Rwanda's counter-TIP legal
framework.

4, Limited coordination Establish a formal coordination MINIJUST
exists among stakeholders mechanism to streamline
involved in counter-TIP collaboration among
efforts in Rwanda. stakeholders, supported by

a binding policy or legal
framework.

5% All stakeholders involved Initiate and lead the MINIJUST
in the 4Ps face a common development of SOPs.
challenge: the absence
of SOPs. Without clear
guidelines on roles and
responsibilities, coordination
is weakened, leading o
confusion, duplication of
efforts, and inconsistent
practices. This lack of
structure undermines
effective collaboration.

6. VoTs continue to face social 8. Raise public awareness MINIJUST, law
stigma in their communities. about the harmful effects of enforcement

stigmatizing VoTs. agencies,

development partners
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7. Insufficient funding is Establish a dedicated funding Development partners
available for stakeholders’  mechanism to combat TIP.
involver counter-TIP efforts
across the ‘4Ps’ framework.

8. In cases of internal Strengthen labor inspection to Ministry of Labor, locall
trafficking, instances of prevent the employment of minors  government entities
minors — particularly girls in exploitative conditions that deny
— were reported working them access to education and
as domestic workers or expose them to harm.
bartenders, depriving them
of an opportunity to attend
school. In some instances,
minors working for sex
workers were reportedly
sold to clients for sexual
exploitation. These incidents
occurred within the informall
sector.

9. TIP is partly a fransnational  Advocate for the creation of a joint  Government of
issue, requiring regional or East African regional task force to Rwanda
international cooperation to address human trafficking cases.
effectively address it.

10. Rwanda'’s high Develop and implement clear legal  MIFOTRA
unemployment rate and the and policy frameworks to manage
strong demand for manual  and regulate labor migration in
labor in the Middle East. Rwanda.

11. Porous border points in Improve border management and  MINIJUST, DGIE
eastern (Nyagatare and conftrol, particularly in eastern and
Kirehe) and northern northern provinces.

(Cyanika) Rwanda are
commonly used for crossing
info Uganda and Tanzania.
12. Limited involvement of civii  Adopt a comprehensive counter- MINIJUST

society and the private
sector in efforts to combat
trafficking, despite the
need for a comprehensive,
multi-stakeholder approach.
For instance, the TWG

on human trafficking at
MINIJUST includes only
government agencies

and UN agencies, without
representation from civil
society.

trafficking approach that actively
involves civil society and the private
sector.
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ANNEXES

ANNEX 1: DATA COLLECTION TOOLS

Tool 1: Key informant interview guide

Part 1 — Legal framework

Formal legal instruments

1.

Tell us about the existing legal framework on trafficking in persons (TIP) in Rwanda.

Does it address all elements (act, means, and purpose) of TIP, as defined in the Palermo
Protocol?
Does it provide for the non-liability/non-punishment of victims of trafficking (VoTs)?

2. How long has the TIP law been in place, and are there any plans for review?2

3. Is there a national-level mechanism for coordinating, monitoring, and evaluating an overall
anti-TIP strategy?

Procedures

4. Are there standard operating procedures (SOPs) for identifying presumed VoTs (e.g., victim
identification guidelines, standardized checklists)2

e If not, how are VoTs identified?

5. Is there an established referral and cooperation mechanism (e.g. national referral
mechanism)?

e If so, please describe if.

6. Are there measures to protect victims' privacy and identity, inform them on legal

proceedings, and ensure their views are heard?

Part 2 — Victim identification and protection

Institutional process

7.

8.
9.
10.
1.

How are potential TIP cases identified?

Who is responsible?
What tools or resources do they have?

What steps are taken to manage TIP cases once identified?

How does the government collaborate with other stakeholders in identifying VoTs?
What assistance, if any, is provided to VoTs?

Are there capacity-building programs for frontline workers on counter-TIP efforts?

Victim experience

12.
1S
14.
15.
16.
17.
18.

What challenges or barriers do victims face in accessing protection and support services?
Is informed consent required to proceed with a TIP case?

Can victims decline to participate in legal proceedings? If yes, under what conditions?
Are victims encouraged to reporte If so, how?e

Do victims experience any negative consequences after reporting?

How do victims perceive ‘justice’ in the context of TIP?

What protection and support services are available for victims?2
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19. Are there any taboos or social stigma, for men or women, when accessing legal assistance?
Part 3 — Investigation and prosecution

Local-level investigation and prosecution

20. How are TIP investigations initiated?2

21. What is the process of investigating and prosecuting trafficking cases, both locally and
infernationally?

22. How effective is coordination and communication between frontline officers and anti-
trafficking law enforcement specialists?

¢ Are there communication protocols in place?
23. Are officers assigned to TIP cases specially trained in:

a. investigative techniques
b. information and evidence gathering
c. interview methods

d. handling child victims

e. ftrial preparation

24. How do victims participate in investigations and prosecutions?

25. What is the typical fimeline of a TIP case — from initial report to final verdicte

26. What efforts are being made by the government to improve TIP investigations and
prosecutions?

27. What roles does civil society play in improving TIP investigations and prosecutions?

Informal support to victims

28. Do local civil society organizations (CSOs) provide legal assistance to VoTse

e  What types of legal assistance do they offere
e Do they support victims in criminal proceedings or with compensation claims?2

29. What is the capacity of CSOs to provide legal support?
30. How willing or able are victims to approach a CSO or legal service provider?
31. What are the main challenges CSOs face in providing legal representation?

Part 4 — Prevention

Push and pull factors for TIP

32. What makes people in your community vulnerable to trafficking?
33. Which groups are more at risk of being trafficking?
34. What factors may drive someone to become a human trafficker in your community?

Formal programs

35. Are there specialized TIP prevention programs? If yes, how do they operate?
36. What social and economic programs exist fo address the root causes of frafficking?
37. Which policies, programs, or action plans exist to prevent tfrafficking at the community level2

e Who implements them?
¢ How long have they been in operation?
e  What safeguards are in place to protect re-trafficking and/or revictimization?2
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Information landscape

38. What measures are in place to promote safe migration?

39. Are prospective migrants informed of the risks of unsafe migration (e.g., exploitation, debt
bondage, health and safety issues, etc.) and about safe, legal alternatives?

40. Have awareness-raising campaigns been carried out? If yes:

e Who was the target audience?
e What was the core message?

41. How well does the public understand the issue of TIP?2
e s the issue covered in mainstream or social media?
Part 5 — Partnerships and cooperation

42. Are there mechanisms to coordinate TIP efforts between national and sub-national/local
government (vertical coordination)? If yes, please explain.

43. Are there mechanisms for cooperation between law enforcement, service providers, and
other actors within and across communities (horizontal coordination) ¢ If yes, how do they
functione

44, Are there formal or informal cooperation agreements between law enforcement agencies
and NGOs that allow presumed VoTs to access support servicese Please elaborate.

45. Do key stakeholders meet regularly to share information and coordinate activities?

46. What efforts exist to strengthen partnerships and cooperation on TIP2 Who is responsible for
managing and funding these efforts?

47. Are there bilateral or multilateral agreements on cooperation in TIP cases? If yes:

*  Which countries are involved?
e What do these agreements cover?2

If human tfrafficking occurs abroad, are Rwandan consulates and/or enforcement equipped o
assist victimse What support is available for stateless individuals?

Tool 2: VoTs’ survey
Intangiriro
Muraho,

NITWQA i, nturutse muri Never Again Rwanda, umuryango utegamiye kuri
Leta ugamije kubaka amahoro arambye ndetse n'ubutabera mbonezamubano. Turi gukora
ubushakashatsi bugamije kwiga ku icuruzwa ry'abantu; ikigero ririho; ndetse n'imbogamizi zihari
mu gukumira icyo cyaha mu Rwanda. Impamvu ndi hano ni ukugira ngo nkusanye amakuru ku
ibitekerezo ndetse n'ubumenyi ufite ku bijyanye n’icuruzwa ry’ abantu muri rusange. Twaguhisemo
kuko twizeye neza ubunararibonye bwawe ndetse n'ubumenyibwagiraumumaro mu bushakashatsi
bwacu. Kino kiganiro kiramara hagati y'iminota 40 n'isaha imwe, kandi tukwijeje ko amakuru yose
uribudusangize abikwa mu ibanga rikomeye ndetse azifashishwa muri ubu bushakashatsi honyine.
Ikindi kandi ibitekerezo byawe bizasesengurwa kandi bikoreshwe mu buryo imyirondoro yawe
yo izaguma ari ibanga. Dushishikariza buri wese gutanga ibitekerezo bye ku bushake kugira ngo
tfubone amakuru anyuze mu mucyo, bityo ubushakashatsi bwacu buzagende neza. Tumenyeshe
niba uduhaye uburenganzira, dutangire ikiganiro.
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Igice cya mbere -Imyirondoro

No lkibazo Igisubizo
1.1. lgitsina 1. Gabo
2. Gore
1.2. Imyaka 1. Munsiya 18
2. 18-30
3. 31-45
4, 46-60
5. Hejuru ya 60
1.3. Irangamimerere 1. Ingaragu
2. Arubatse byemewe
n'amategeko
3. Abana n'uwo batasezeranye
mu mategeko
4. Ntabana n’'uwo bashakanye
5. Yahawe gatanya
6. Yarapfakaye
1.4. Ubwenegihugu 1. Umunyarwanda
2. Umunyamahanga
1.5. Niba ari umunyamahanga, afite ubuhe
bwenegihugu?
1.6. lgihugu atuyemo 1. Rwanda
2. Hanze (Havuge
)
1.7. Niba atuye mu Rwanda, ahatuye mu buhe 1. Niumunyarwanda
buryo 2. Atuye mu Rwanda byemewe
n'amategeko
3. Ashaka ubuhunzi
4. Impunzi
5. Nfta byangombwa afite
1.8. Amashuri yize (ikiciro cy’amashuri 1. Ntfago yize
yagarukiyemo) 2. Abanza
3. Ayisumbuye
4. Imyuga
5. Kaminuza/ amashuri makuru
1.9. Waba warigaga mu gihe wakorerwaga 1. Yego
icuruzwa? 2. Oya
1.10. loyerekeranye n'icyo akora 1. Afite icyo akora
2. Ntacyo akora (Niba ntacyo
akora jya kuri 1.12.2)
1.11. Niba afite icyo akora, akora iki?
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lkigereranyo cy'amafaranga winjiza mu
kwezi¢

1.11.2 Wari ufite icyo ukora mu gihe wacuruzwaga2 1. Yego
2. Oya

1.12. Hari abantu utunze?2 1. Yego
2. Oya

Niba ari Oya, simbuka ujye ku
kibazo cya 1.13.

1.12.1.

Umubare w'abo atunze (we ubwe atarimo)

1.12.2.

Abo utunze ni ba nde?

Umwana/abana
Abavandimwe
Umubyeyi
Umufasha

Undi

G AN

Wigeze cg se undi muntu mu muryango
wawe yigeze ahabwa kimwe muri ibi
bikurikirae

1.13.1.

Girinka

Yego
Oya
Ntago mbizi

W=

1.13.2

VUP

Yego
Oya
Ntago mbizi

W=

1.13.3.

Ubudehe

J—

Yego
2. Oya
3. Ntago mbizi

1.13.4.

Kubakirwa inzu

Yego
Oya
Ntago mbizi

W=

1.13.5.

Gutangirwa ubwisungane mu kwivuza

Yego
Oya
Ntago mbizi

=0 S =

Idini

Umukirisitu
Umuyisilamu
Gakondo
Ntaryo
lbindi

S Sl
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Igice cya 2 - Uburyo bukoreshwa mu gucuruza abantu no gushakira inyungu mu bandi

No lkibazo Igisubizo

2.1. Muri ubu buryo bukurikira, ni ubuhe
buryo bukoreshwa mu kureshya abantu
bacuruzwa? (Hitamo ibisubizo byose
bishoboka)

2.1.1. Ubushukanyi / Kubeshya ko bazabashakira 1. Yego
akazi, amashuri, cg amahirwe y'ubuzima 2. Oya
bwiza (uburiganya)

2.1.2. Agahato 1. Yego

2. Oya

2.1.3. Imbaraga 1. Yego

2. Oya
2.1.4. Ishimutwa 1. Yego
2. Oya

2.1.5. Kubonerana umuntu kuko ari n'umunyantege 1. Yego
nke (urugero: amikoro make, ubuijiji) 2. Oya

2.1.6. Kubonerana umuntu kubera ububasha 1. Yego
umufiteho 2. Oya

21.7 Gucuruzwa binyuze mu miryango n'abo 1. Yego
baziranye 2. Oya

2.1.8. Imbuga nkoranyambaga na murandasi 1. Yego

2. Oya

2.1.9. Gutanga cg kwakira indonke n'abagufiteho 1. Yego
ububasha 2. Oya

2.1.10. lbikangisho 1. Yego

2. Oya

2.1.11. lbindi (sobanuro)

2.2 Ni ibihe byiciro by'abantu bikunze kwibasirwa
n’icuruzwa ry'abantu?

2.2.1. Abagore 1. Yego

2. Oya

222 Abagabo 1. Yego

2. Oya
2.23. Abana 1. Yego

2. Oya
2.2.4. Urubyiruko 1. Yego

2. Oya
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2.2.5. Impunzi 1. Yego
2. Oya
2.2.6. Abantu bafite ubumuga 1. Yego
2. Oya
2.27. Abakobwa 1. Yego
2. Oya
2.2.8. Abahungu 1. Yego
2. Oya
23. Ni he abantu bacuruzwa bakunze guturuka
(Hitamo ibisubizo byose bishoboka)
2.3.1. Mu byaro 1. Yego
2. Oya
2.3.2. Mu migi 1. Yego
2. Oya
2.33. Mu bindi bihugu 1. Yego
2. Oya
2.3.4. Mu nkambi z'impunzi 1. Yego
2. Oya
2.3.5. Hafi y'imipaka 1. Yego
2. Oya
2.3.6. Mu bigo by’'amashuri 1. Yego
2. Oya
2.3.7. Ahabera imyidagaduro (urugero: utubari, 1. Yego
utubyiniro, ...) 2. Oya
2.3.8. Murandasi (imbuga nkoranyambaga, imbuga 1. Yego
ziranga akazi, ...) 2. Oya
2.3.9. Imiryango ishingiye kumyemerere (urugero: 1. Yego
amadini) 2. Oya
2.3.10. Mu bucukuzi bw'amabuye y'agaciro 1. Yego
2. Oya
2.3.11. Mu mirima y'ibyayi cg ikawa 1. Yego
2. Oya
2.3.12. lbindi (Sobanura....)
24. Ni izihe ntege nke muri izi zikurikira, abakora

icyaha cy'icuruzwa ry' abantu bifashisha mu
guhitamo abo bacuruza? (Hitamo ibisubizo
byose bishoboka)
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24.1. Amikoro make 1. Yego
2. Oya
24.2. Ubumenyi buke 1. Yego
2. Oya
243. Kuba uri umwimukira 1. Yego
2. Oya
244, Kutagira aho kuba 1. Yego
2. Oya
2.4.5. Kubatwa n’ibiyobyabwenge 1. Yego
2. Oya
2.4.6. Uburwayi bwo mu mutwe 1. Yego
2. Oya
24.7. lbibazo byo mu muryango (urugero: 1. Yego
ihohoterwa rishingiye ku gitsina) 2. Oya
2.438. Uburaya 1. Yego
2. Oya
2429. Akazi kadafite amategeko n’amabwiriza 1. Yego
akagenga 2. Oya
2.4.10. lbindi (Sobanura...)
2.5. Muri aba bakurikira, ni bande batoranya
abakorerwa ubucuruzi bw'abantu?
2.5.2. Udutsiko n'imitwe y'abagizi ba nabi 1. Yego
2. Oya
2.53. Abakoresha/ ba nyir'ibigo by'ubucuruzi 1. Yego
2. Oya
254, Abo mu muryango cg abo baziranye 1. Yego
2. Oya
2.5.5. Abakomisiyoneri 1. Yego
2. Oya
2.5.6. Abayobozi 1. Yego
2. Oya
25.7. Ibigo bishakira abantu akazi 1. Yego
2. Oya
2.5.8. Abanyamadini 1. Yego
2. Oya
2.5.9. Abindi (Sobanura....... )
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2.6. Ni izihe ngamba zakoreshwa mu gukumira
abatoranya abantu bacuruzwa?

2.6.1. Kongera ubukangurambaga 1. Yego
2. Oya

2.6.2. Gushimangira ingamba zo kubahiriza 1. Yego
amategeko akurikirana abacuruza abantu 2. Oya

2.6.3. Kongera gahunda zita ku batishoboye 1. Yego
2. Oya

2.6.4. Guha amahirwe urubyiruko ku isoko 1. Yego
ry’'umurimo 2. Oya

2.6.5. Kongere imbaraga mu kugenzura imirimo 1. Yego
idafite amategeko ayigenga 2. Oya

2.6.6. lbindi (Sobanura...... ) 1. Yego
2. Oya

Igice cya 3 - Ikiguzi n’ibindi bintu bigendera mu gushaka no kujyana abagurishwa

No lkibazo Igisubizo
3.1. Wigeze unyuzwa ku mipaka y'ibindi bihugu 1. Yego
mu buryo bunyuranye n'amategeko? 2. Oya
3.1.1. Niba ari yego, ni ibihe bihugu winjiyemo? 1. Yego
2. Oya
3.1.2. Wavaga he (igihugu)?2
3.2. Ni iyihe ntego yatumye unyuzwa kuri iyo

mipaka mu buryo butemewe n'amategeko?

3.2.1. Gushakisha imirimo 1. Yego
2. Oya
3.2.2. Guhunga amakimbirane cyangwa gutotezwa 1. Yego
Oya
3.2.3. Gushaka ishuri 1. Yego
2. Oya
3.2.4. Guhunga ubukene cg ubuzima bugoye 1. Yego
2. Oya
3.2.5. Gusanga umuryango 1. Yego
2. Oya
3.2.6. Gushyingirwa cg gushaka ku gahato 1. Yego
2. Oya
3.2.7. Ibindi (Sobanura....)
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3.3. Hari ikiguzi watanze ucishwa ku mipaka mu Yego
buryo butemewe n'amategeko? Oya
3.4. Niba ari yego, ni ikihe ikiguzi watanze
chu
3.4.1. Amafaranga y'urugendo (urugero: itike Oya
y'indege, ibiciro bya bisi)
IUgU
3.4.2. Amafaranga yo gutoranywa mu bazajyanwa Oya
(urugero: amafaranga y’ abakomisiyoneri
babahuza n'ababajyana cg se guha
amafaranga ababajyana)
Yoaoo
I\/&V
3.4.3. Amafaranga yo gucumbika ukiri mu rugendo Oya
Yege
3.4.4. Amafaranga yo kugutunga Oya
Yego
3.4.5. Amafaranga yo kubona ibyangombwa Oya
(urugero: pasiporo, viza)
Yogr\
Oya
3.4.6. Ruswa cg indonke
(cyu
3.4.7. Amafaranga yo kwivuza (urugero: imvune cg Oya
uburwayi mu gihe cy'urugendo)
Yoaoo
I\/&V
3.4.8. Amafaranga yegenwa n'amategeko Oya
cyangwa ihazabu
ego
3.4.9. Amafaranga y'ubwirinzi “amafaranga Oya
yishyurwa abambutsa abantu mu buryo
butemewe cyangwa ababacuruza”
3.4.10. lbindi (Sobanura): ......
3.5. Ni amafaranga angahe wishyuye abambutsa
abantu mu buryo butemewe n'amategeko?
chu
3.6. Hari ikindi kiguzi cg amafaranga y'inyongera Oya
wongeye ku yo wishyuye mu gihe
cy'urugendo?
3.7. Niba ari yego, sobanura............
chu
3.7.1. Ruswa yo kubasha gutambuka nta nkomyi Oya
chu
3.7.2. Amafaranga yo gucungirwa umutekano Oya
n'abayobozi cyangwa abandi bagizi ba nabi
chu
3.7.3. Amafaranga yo kwiteganyiriza igihe ibiciro Oya
by'urugendo bizamutse cg izindi mpinduka
wahura na zo mu nzira
Yego
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3.7.4. Amafaranga yo gucumbikirwa n'bacuruza 2. Oya
cg abambutsa abantu ku mipaka mu buryo
butemewe n'amategeko

1 Yoaoo
LInY I\/&U
3.7.5. Amafaranga yo kugura amafunguro 2. Oya
atangwa n'abacuruza cg abambutsa
abantu ku mipaka mu buryo butemewe
n'amategeko
T—Yego
3.7.6. Amafaranga yo kukwizeza kugera iyo ugiye 2. Oya
amahoro cg kurekurwa igihe wafashwe
bugwate
+—Yego
3.7.7. Gukoreshwa bugwate kugirango wishyure 2. Oya
imyenda ubereyemo abacuruza abantu
T chu
3.7.8. Amafaranga yo kugirango urekere 2. Oya
guhohoterwa cg urekurwe aho wafashwe
bugwate
3.7.9. lbindi (Sobanura):
- chu
3.8. Wagujije amafaranga yo gukoresha mu 2. Oya
rugendo?
3.9. Niba ari oya, wakuye he amafaranga
wakoresheje mu rugendo?
1 Yoaoo
LK) I\/&V
3.9.1. loyo nazigamye 2. Oya
+ g0
3.9.2. Nagurishije imitungo 2. Oya
3.9.3. Nahawe ubufasha bw'amafaranga 1. Yego
n'abamfashije kwambuka/ bamwe mu 2. Oya
bacuruza abantu
—Yego
3.9.4. Nahawe ubufasha n’abo mu muryango 2. Oya
wange/inshuti
3.10. Niba ari yego, amafaranga wayagujije nde?
3.11. Waguijije amafaranga angahe muri rusange?
1 _leadchviiry nimv i men
LNy I\VVIJIIYUI\JII Illyullwu
3.12. Uburyo bwo kwishyura bwari ubuhe?

2. kwemeranywa lgihe cyo
kwishyura

3. Kuzishyura mu bundi buryo butari
amafaranga

1. Yego, nishyuye yose
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3.13. Wabashije kwishyura amafaranga waguijije? 2. Yego, nishyuye igice
3. Oya ntago nari nayishyura
4. Oya, ntayo nzishyura
3.14. Niba utarayishyura cg utazayishyura, ni
izihe mbogamizi wahuye na zo zituma
utarayishyura cg utazayishyura?
1 Ryl AN A HAAEY LAV
LI uyunauuuc III)’UIIIU \,yunc
3.15. Ni ku ruhe rwego, ikiguzi watanze cg amadeni 2. Byansubije inyuma
wafashe byagize ingaruka ku mibereho 3. Ntago byansubije inyuma cyane
y'ubukungu ufite uyu munsi? 4. Ntago byansubije inyuma na
gato
5. Ubukungu bwariyongereye
6. Nfiyagisubije
+—Yego
3.16. Amafaranga wakoresheje cg se amadeni 2. Oya
wafashe byigeze bigira ingaruka ku buryo
ufatamo ibyemezo cg uburyo usabamo
ubufasha n’inkunga?
3.16.1. Niba ari Yego, sobanurg ---------------

Igice cya 4 - Amakuru ku nzira zakoreshejwe n’ibyabereye mu rugendo

No lkibazo Igisubizo
4.1, Ufata urugendo washakaga kujya he (igihugu
cg akarere k'imbere mu Rwanda )¢
4.2, Wanyuze mu bihe bihugu cg uturere
tw'imbere mu Rwanda?
43. Wigeze ujyanwa ahantu utifuzaga kujya?2 1. Yego
2. Oya
44, Mwifashishije ubuhe buryo bw'urugendo? 1. Yego
(Hitamo ibishoboka byose) 2. Oya
44.1. Imodoka zitwara abagenzi mu buryo 1. Yego
rusange(bus) 2. Oya
442, Imodoka nto za tagisi 1. Yego
2. Oya
4.4.3. lbikamyo 1. Yego
2. Oya
444, Gariyamoshi 1. Yego
2. Oya
4.4.5. Indege zitwara abagenzi 1. Yego
2. Oya
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4.4.6. Indege y'umuntu ku gite cye 1. Yego
2. Oya
4.4.7. Indege zitwara imizigo 1. Yego
2. Oya
4.4.8. Urugendo rurerure rw’amaguru 1. Yego
2. Oya
448 Inzira zica mu mazi 1. Yego
2. Oya
4.5, Hari ahantu runaka mwahagararaga 1. Yego
mutegereje kuza gukomeza urugendo? 2. Oya
4.6. Niba ari yego, aho hantu ni he2habaga
hameze gute?
4.7. Aho hantu,mwahahagararaga umwanya
ungana ute?
4.8. Ubuzima bwari bumeze gute aho 1. Bubi cyane
mwahagaze? 2. Bubi
3. Nta kibazo
4. Bwiza
5. Bwiza cyane
4.9. Mu rugendo rwawe, wari ufite ibyangombwa 1. Yego
bikuranga cg impapuro zikwemerera gukora 2. Oya
ingendo?
4.10. Niba ari yego, ni izihe?
4.10.1. Pasiporo 1. Yego
2. Oya
4.10.2. Indangamuntu 1. Yego
2. Oya
4.10.3. Uruhushya rwo gutwara ibinyabiziga 1. Yego
2. Oya
4.10.4. Viza 1. Yego
2. Oya
4.10.5. Laissez-passer (urwandiko rw'ingendo rw'igihe 1. Yego
gito) 2. Oya
4.10.6. lkarita y'ishuri 1. Yego
2. Oya
4.10.7. lcyemezo yo gutura mu gihugu (residence 1. Yego
permit) 2. Oya
4.10.8. Uruhushya rwo kwambukiranya ibihugu 1. Yego
2. Oya
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4.11. Hari inzitizi cg impungenge wagize mu 1. Yego
kwambukiranya imipaka mpuzamahanga?@ 2. Oya
412, Hari amabwiriza cg abakuyobora wari ufite 1. Yego
mu rugendo rwawe? 2. Oya
4.13. Niba ari yego, ni ibihe? (Hitamo ibisubizo
byose bishoboka)
4.13.1. Mu gutegura urugendo no kubona icumbi 1. Yego
2. Oya
4.13.2. Mu kuvugana no kumvikana n’abacuruza 1. Yego
abantu cg abandi babifitemo uruhare 2. Oya
4.1.3.3. Guhumurizwa no guhabwa ikizere mu bihe 1. Yego
bigoye 2. Oya
4.14. Mu rugendo rwawe, ni ubuhe buryo
bwakoreshwaga bwo kugucunga? (Hitamo
ibisubizo byose bishoboka)
4.14.1. lbikangisho byo kukumvisha cg kukubabaza 1. Yego
2. Oya
4.14.2. Ihohoterwa rishingiye ku mubiri 1. Yego
2. Oya
4.14.3. Ihohoterwa rishingiye ku gitsina 1. Yego
2. Oya
4.14.4. Kwamburwa ibyangobwa cg izindi nyandiko 1. Yego
zawe 2. Oya
4.14.5. Amasezerano y'ibinyoma cg ihohoterwa 1. Yego
rishingiye ku marangamutima 2. Oya
4.14.6. lterabwoba cg gushyirwaho agahato binyuze 1. Yego
mu Mvugo zisesereza 2. Oya
4.14.7. Kubuzwa gusohoka cg gufungirwa mu 1. Yego
muhezo 2. Oya
4.14.8. Kwimwa ibikenerwa by'ibanze (urugero: 1. Yego
nk'ibiryo n’amazi; ibikoresho by'isuku) 2. Oya
4.14.9. Kwamburwa cg guhatirwa gutanga 1. Yego
amafaranga 2. Oya
4.14.10 Ibindi 1. Yego
2. Oya
4.14.11 Niba hari ibindi, bisobanure -------------
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4.15. Aho mwagiye muhagarara umwanya runaka
mutegereje kuza gukomeza urugendo,
ni ibihe bihe bibi wahuye nabyo muri ibi
bikurikira2 (Hitamo ibishoboka byose)

4.15.1. Kuba ahantu hafunganye cg hatari 1. Yego
ubwinyagamburiro kubera ubucucike 2. Oya
bw'abantu

4.15.2. Kubura amafunguro n’amaszi 1. Yego

2. Oya

4.15.3. Ihohoterwa rikorerwa k'umubiri 1. Yego

2. Oya

4.15.4. Ihohoterwa rishingiye ku mibonano 1. Yego
mpuzabitsina 2. Oya

4.15.5. Gufatwa ku ngufu 1. Yego

2. Oya

4.15.6. Amagambo aseserereza 1. Yego

2. Oya

4.15.7. Gushyirwa ahantu hari ubushyuhe cg 1. Yego
ubukonje bukabije 2. Oya

4.15.8. Gushyirwa ahantu hari isuku idahagije 1. Yego

2. Oya

4.15.9. Kubuzwa gukora ingendo 1. Yego

2. Oya
4.15.10. Nta gisubizo kirimo / nta bihe bibi nigeze 1. Yego

mpura na byo mu gihe nabaga ntegereje 2. Oya
gukomeza ingendo

416 Wigeze ufatirwa cg ugafungwa n’abayobozi
mugihe cy'urugendo rwawe?

Yego
Oya

N

4.16.1 Niba ari yego, wafatiriwe cg wafunzwe igihe 1. Igihe kitarenze umunsi umwe
kingana iki 2. lgihe kitarenze icyumweru
3. Igihe kitarenze ukwezi
4. |gihe kitarenze umwaka
5. Igihe kirenze umwaka
4.16.2. Wafungiwe he?¢ (Hitamo ibishoboka byose):
Ku biro bya polisi 1. Yego
2. Oya
Gereza y'aho barebera abimukira 1. Yego
2. Oya
Gereza bafungiramo abantu by'agateganyo 1. Yego
2. Oya
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Ahandi (Sobanura)

4.16.3. Wavuye gute aho wari ufungiwe? (Hitamo
ibishoboka byose):
Narekuwe n'abayobozi 1. Yego
2. Oya
Naratorotse 1. Yego
2. Oya
Nifashishije inzira z'’amategko (urugero: 1. Yego
gushaka abanyamategeko, itegeko runaka 2. Oya
ryasohotse)
Natanze ruswa 1. Yego
2. Oya
Nimuriwe ahandi ntafunzwe 1. Yego
2. Oya
Natanze ingwate 1. Yego
2. Oya
Binyuze mu muryango ukora ubuvugizi 1. Yego
2. Oya
Narekuwe kuko aho nari mfungiye hari huzuye 1. Yego
2. Oya
Ibindi (Sobanura): 1. Yego
2. Oya
Mpisemo kudasubiza kino kibazo 1. Yego
2. Oya
Igice cya 5 -lhohoterwa mu gihugu cyamwakiriye
No lkibazo Igisubizo
5.1. Mu gihugu wagiyemo, wabashaga kubona 1. Yego
iby'ibanze? 2. Oya
5.2. Niba ari yego, bivuge (hitamo ibishoboka
byose)
5.2.1. Amafunguro n'amazi 1. Yego
2. Oya
5.2.2. lbikoresho by'isuku 1. Yego
2. Oya
5.2.3. Aho kuba 1. Yego
2. Oya
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5.3. Wari ubayeho ute ukigera mu gihugu wari 1. Neza cyane
werekejemo? 2. Neza
3. Ntacyo bitwaye
4. Nabi
5. Nabi cyane
5.4. Hari ihohoterwa wahuye na ryo muri ibi
bikurikira? Hitamo ibishoboka byose:
5.4.1. Imirimo y'agahato 1. Yego
2. Oya
5.4.2. Ihohoterwa rishingiye ku mibonano 1. Yego
mpuzabitsina 2. Oya
5.4.3. Gukoreshwa ubucakara kugira ngo nishyure 1. Yego
imyenda 2. Oya
5.4.4. Ihohoterwa rikorerwa abana 1. Yego
2. Oya
5.4.5. Gukoreshwa mu bikorwa by'ubugizi bwa nabi 1. Yego
2. Oya
5.4.6. Kugurisha bimwe mu bice by'umubiriwanjye 1. Yego
2. Oya
5.4.7. lbindi (Sobanura) 1. Yego
2. Oya
5.5. Ni ubuhe bwoko bw'imirimo wasabwaga 1. Yego
gukora? 2. Oya
5.5.1. Imirimo y’'amaboko 1. Yego
2. Oya
5.5.2. Imirimo ikoresha gutekereza 1. Yego
2. Oya
5.5.3. Imirimo yo mu rugo 1. Yego
2. Oya
5.5.4. Gukoreshwa ubusambanyi ku gahato 1. Yego
2. Oya
5.5.5. Gukoreshwa imirimo yo mu nganda 1. Yego
2. Oya
5.5.6. Gusabiriza cg ubucuruzi bwo ku muhanda 1. Yego
2. Oya
5.5.7. lbikorwa by’'ubugizi bwa nabi (urugero: 1. Yego
gucuruza ibiyobyabwenge) 2. Oya
5.5.8. lbindi (sobanura)
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5.6. Wigeze ukoreshwa umwanya munini cyane 1. Nfago bikwiranye na gato
utaruhuka cg utabona ikiruhuko gihagije? 2. Ntago bikwiranye
3. Ntacyo bitwaye
4. Birahagije
5.7. Akazi wakoraga waragahemberwaga cg 1. Yego
ugahabwa insimburamubyizi? 2. Oya
5.8. Niba ari yego, ugereranyije ni nk'amafaranga 1. Yego
angahe cg ibihembo bingana iki wahawe? 2. Oya
5.9. Wabashaga kubona serivisi cyangwa 1. Yego
ubufasha ubwo aribwo bwose mu gihugu 2. Oya
wari waragiyemo?
5.10. Nlba ari yego, niubuhe bufasha
wahabwaga? Hitamo ibisubizo bishoboka
byose ...............
5.10.1. Ubufasha mu by'amategeko 1. Yego
2. Oya
5.10.2. Ubuvuzi 1. Yego
2. Oya
5.10.3. Ubujyanama 1. Yego
2. Oya
5.10.4. Ubufasha bw'amafaranga 1. Yego
2. Oya
5.10.5. Serivisi zilyanye n'ubusemuzi 1. Yego
2. Oya
5.10.6. Amahugurwa y'akazi cg kwigishwa imyuga 1. Yego
2. Oya
5.10.7. Inkunga yo kwiga 1. Yego
2. Oya
5.10.8. Inkunga y’'amafunguro 1. Yego
2. Oya
5.10.9. Guhabwa icumbi 1. Yego
2. Oya
5.10.10. lbindi (sobanura)
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Igice cya é: Uruhare rw’imitwe y’abagizi ba nabi

No lkibazo Igisubizo

6.1. Wigeze uhura n’udutsiko cg amaftsinda 1. Yego
y'abagizi ba nabi mu rugendo rwawe rwo 2. Oya
gucuruzwa?e

6.2. Niba ari yego, ni ubuhe bwoko bw’'amatsinda

y'abagizi ba nabi mwahuye? (Hitamo
ibishoboka byose ....

6.2.1. Amahuriro y’'abagizi ba nabi 1. Yego
2. Oya
6.2.2. Uduco tw'ibirara 1. Yego
2. Oya
6.2.3. Abakora ubucuruzi bw'ibitemewe 1. Yego
n'amategeko 2. Oya
6.2.4. Imitwe y’iterabwoba 1. Yego
2. Oya
6.2.5. Abayobozi barya ruswa 1. Yego
2. Oya
6.2.5. Imitwe yitwara gisirikare 1. Yego
2. Oya
6.2.6. Imitwe ya gisirikare 1. Yego
2. Oya
6.2.6. Amatsinda y'infagondwa 1. Yego
2. Oya
6.3. Ni gute udutsiko cg amatsinda y’abagizi ba
nabi yagize uruhare mu icuruzwa ryawe?
6.3.1. Gushaka abantu bo gucuruzwa binyuze mu 1. Yego
buriganya cg amasezerano y'ibinyoma 2. Oya
6.3.2. Gushimuta abantu bo gucuruzwa 1. Yego
2. Oya
6.3.3. Gutera ubwoba cg guhatira abantu 1. Yego
gucuruzwa 2. Oya
6.3.4. Gutwara abajya gucuruzwa 1. Yego
2. Oya
6.3.5. Kwambutsa imipaka abajya gucurzwa mu 1. Yego
buryo butemewe n'amategeko 2. Oya
6.3.6. Kugemura abantu bacuruzwa 1. Yego
2. Oya
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6.3.7.

Gukora impapuro mpimbanoz'abacuruzwa

J—

Yego
Oya

6.3.8.

Ubufatanye mu gutegura ibikoresho no
gutunganya inzira zo gucuruza abantu

j—

Yego
Oya

6.3.9.

Guha ruswa abayobozi kugira ngo boroshye
ibikorwa byo gucuruza abantu

p—

Yego
Oya

6.3.10

Gukoresha abacuruzwa imirimo y'agahato,
ubusambanyi, n'irindi hohoterwa.

J—

Yego
Oya

6.3.11.

lyezandonke no gucuruza amafaranga
bifasha mu bikorwa bijyanye n'icuruzwa
ry’abantu

_

Yego
Oya

6.3.12.

lbindi (sobanura): __

6.4.

Ni izihe ngaruka udutsiko cg amatsinda
y'abagizi ba nabi bafite mu icuruzwa
ry'abantu? (Ugereranyije nko ku kigero Kkiri
hagati ya 1 kugera kuri 5), izo ngaruka zaba zi
kuri kangahe?

1. Biri
hasi

cyane

2. Biri
hasi

3. biri aho
(Birasanzwe)

4. Biriku | 5. Birakabije
rwego
rwo

hejuru

6.4.1.

Kwiyongera kw'ibikorwa by’icuruzwa
ry'abantu

6.4.2.

Ubuhanga buhanitse mu itegurwa
n'itunganywa ry'imiyoboro y'icuruzwa
ry'abantu

6.4.3.

Ubushobozi buhanitse mu gukwepa
kubahiriza amategeko n'igenzurwa
ry’'imipaka

6.4.4.

Kwiyongera no gukomera kw'inzego
zihohotera abantu

6.4.5.

Guhohotera abantu mu buryo
butandukanye, harimo imirimo ivunanye,
ihohoterwa rishingiye ku mibonano
mpuzabitsina, no gucuruza ingingo z'umubiri

6.4.6.

Kongera inyungu n'amafaranga by’udutsiko
cg amatsinda y'abagizi ba nabi

6.4.7.

Ikwirakwizwa rya ruswa n'ubufatanyacyaha
mu nzego za leta

6.4.8.

Kwongera ubwoba n'ibikangisho ku
bagizweho ingaruka n'icuruzwa ry’abantu

6.4.9.

lbindi (sobanural):
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Igice cya 7 - Ruswa n’uruhare mw'icuruzwa ry’abantu ku bayobozi mu nzego za leta

No lkibazo Igisubizo

7.1. Hari amakuru wigeze wumva ku ruhare 1. Yego
rw’abayobozi ba leta mu icuruzwa 2. Oya
ry'abantu?

7.2, Niba ari yego, wabyumyvise he? (Hitamo

ibishoboka byose)

7.2.1. Amakuru / ibitangazamakuru 1. Yego
2. Oya
7.2.2. Imbuga nkoranyambaga 1. Yego
2. Oya
7.23. Abantu babibonye cg byabayeho 1. Yego
2. Oya
7.2.4. Raporo cg ibyatangajwe n’'imiryango 1. Yego
itegamiye kuri leta (ONG) cg imiryango 2. Oya
iharanira uburenganzira bwa muntu
7.2.5. Raporo cg amaperereza yakozwe n'inzego 1. Yego
za leta 2. Oya
7.2.6. Imanza cg imyanzuro y'urukiko zijyanjye 1. Yego
n'icuruzwa ry’abantu 2. Oya
7.2.7. Ubushakashatsi bwa za kaminuza cg inyigo ku 1. Yego
bijyanye n’icuruzwa ry’abantu 2. Oya
7.2.8. Raporo mpuzamahanga cg isuzuma ku 1. Yego
icuruzwa ry’abantu 2. Oya
7.2.9. Abantu batanga amakuru ku nzego za leta 1. Yego
2. Oya
7.2.1.0. Ibindi (sobanura-------- )
7.3. Wigeze uhurira n’abayobozi ba leta mu 1. Yego
bikorwa by’icuruzwa ry’abantu? 2. Oya
7.4, Niba ari yego, ni mu buhe buryo abayobozi
ba leta bagize uruhare mu icuruzwa
ry’abantu (hitamo ibishoboka byose)
7.4.1. Gutanga ibyangombwa cg viza mu buryo 1. Yego
bunyuranye n'amategeko 2. Oya
7.4.2, Kwirengagiza nkana ibikorwa by’icuruzwa 1. Yego
ry'abantu 2. Oya
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7.43. Kwemera ruswa kugira ngo borohereze 1. Yego
ibikorwa byo gucuruza abantu 2. Oya
7.4.4. Guhishira no guha ubudahangarwa abakora 1. Yego
ubucuruzi bw'abantu 2. Oya
7.4.5. Uruhare ruziguye mu gushaka cg gutwara 1. Yego
abantu bo gucuruzwa 2. Oya
7.4.6. lbindi (sobanura):
7.5. Ni ku ruhe rwego abayobozi ba leta bagira 1. Nfa ruhare bagiramo
uruhare mu icuruzwa ry'abantu? 2. Uruhare ruto

3. Uruhare rudakabije
4. Uruhare runini
5. Uruhare runini cyane

7.6. Ni izihe ngaruka zituruka ku bayobozi bakira
ruswa mu bikorwa by'icuruzwa ry'abantu?
(Hitamo ibishoboka byose)

7.6.1. Gutesha agaciro ingamba zo kubahiriza 1. Yego
amategeko yo kurwanya icuruzwa ry'abantu - 2. Oya

7.6.2, Kubangamira politiki n'ibikorwa byo kurwanya 1. Yego
icuruzwa ry'abantu 2. Oya

7.6.3. Guha icyuho ibikorwa by'icuruzwa ry’abantu 1. Yego

2. Oya

7.6.4. Kwiyongera kw'impamvu zo gucuruzwa 1. Yego
bitewe no kudacungirwa umutekano no 2. Oya
kutabona ubufasha

7.6.5. Kugabanuka kw'ikizere mu nzego za 1. Yego
leta k'ubushobozi bwo gukemura ikibazo 2. Oya
cy'icuruzwa ry'abantu

7.6.6. Kugira uruhare mw’ ikwirakwizwa rya ruswa 1. Yego
mu gihugu 2. Oya

7.6.7 lbindi (sobanura):

7.7. Haba hariho uburyo buhari bukoreshwa mu 1. Yego
gutanga amakuru y'abayobozi bakekwaho 2. Oya
kugira uruhare mu gucuruzwa ry'abantu? 3. Nftago mbizi

7.8. Niba ari yego, ni ubuhe buryo bukoreshwa mu
gutanga amakuru y'abayobozi bakekwaho
kugira uruhare mu gucuruza abantu? (Hitamo
ibishoboka byose)

7.8.1. Imirongo ya telefoni yahariwe gutanga 1. Yego
amakuru ajyanye n’'icuruzwa ry’abantu 2. Oya

7.8.2. Imbuga zo kuri murandasi zo gutangaho 1. Yego
amakuru mu buryo bw'ibanga 2. Oya
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7.8.3. Gutanga amakuru mu nzego zishinzwe 1. Yego
kubahiriza amategeko (urugero: RIB, polisi, 2. Oya
inzego z'ipeperereza, urwego rushinzwe
abinjira n'abasohoka, n'izindi)

7.8.4. Kugana imiryango mpuzamahanga cg 1. Yego
nyarwanda itegamiye kuri leta (ONG) 2. Oya

7.8.5. Gukoresha gahunda zo kurinda abatanga 1. Yego
amakuru 2. Oya

7.8.6. Kugana gahunda ziterwa inkunga na leta 1. Yego
zishinzwe kurwanya icuruzwa ry’abantu 2. Oya

7.8.7. lbindi (sobanura):

7.9. Ni izihe mbogamizi cg inzitizi ziba mu
gukemura ikibazo cy’abayobozi mu nzego za
leta bagira uruhare mw'icuruzwa ry’abantu?

7.9.1. Kubura politiki zihamye n’'ubushake bwo 1. Yego
kurwanya ruswa 2. Oya

7.9.2. Ubushobozi budahagije bushyirwa mu 1. Yego
ngamba zo kurwanya ruswa 2. Oya

7.9.3. Amategeko adahamye cg adahagije yo 1. Yego
kurwanya ruswa 2. Oya

7.9.4. Uburyo bwo kugenzura ibikorwa 1. Yego
by'abayobozi ba leta butanoze 2. Oya

7.9.5. Gutinya kwihorera cg gutera ubwoba ku 1. Yego
batanga amakuru 2. Oya

7.9.6. Kubura ubufatanye cg imikoranire hagati 1. Yego
y'inzego zishinzwe kubahiriza amategeko 2. Oya

7.9.7. Imikoranire y'nzego z'ubucamanza n'imitwe 1. Yego
y'abagizi ba nabi 2. Oya

7.9.8. Kwimakaza umuco wa ruswa 1. Yego

2. Oya

7.9.9 lbindi (Sobanura):
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Igice cya 8 - Uburyo abakorewe icuruzwa ry’abantu batanga amakuru kubyo bakorewe

No lkibazo Igisubizo
8.1. Hari uburyo na bumwe uzi abakorewe 1. Yego
icuruzwa ry’abantu batangamo amakuru 2. Oya

kubyo bakorewe?

8.2. Niba ari yego, hitamo uburyo bwose uzi:

8.2.1. Imirongo ya telefoni yahariwe gutanga 1. Yego
amakuru ajyanye n'icuruzwa ry’abantu 2. Oya

8.2.2. Imbuga zo kuri murandasi zo gutangaho 1. Yego
amakuru ku bijyanye n'icuruzwa ry’abantu 2. Oya

8.2.3. Gutanga amakuru mu nzego zishinzwe 1. Yego
iyubahirizategeko (polisi, RIB,) 2. Oya

8.24. Kugana imiryango mpuzamahanga cg 1. Yego
nyarwanda itegamiye kuri leta (ONG) 2. Oya

8.2.5. Kwifashisha gahunda zo kurinda abatanga 1. Yego
amakuru. 2. Oya

8.2.6. Kujya muri gahunda cg amatsinda aterwa 1. Yego
inkunga na leta ashinzwe kurwanya icuruzwa 2. Oyad
ry'abantu

8.2.7. Ibindi (sobanura):

8.3. Wigeze cg hari umuntu uzi wigeze utanga 1. Yego
amakuru ku bikorwa by'icuruzwa ry’abantug 2. Oya

8.4. Niba ari yego, umusaruro waturutse muriayo 1. Naranyuzwe cyane
makuru wakunyuze ku kigero kingana gute 2. Naranyuzwe
3. Birasanzwe
4. Ntago nanyuzwe
5. Ntago nayuzwe na gato
8.5. Niba utarigeze utanga amakuru ku icuruzwa 1. Yego
ryagukorewe, ni izihe mpamvu zabiteye? 2. Oya
8.5.1. Gutinya ko bazihorera 1. Yego
2. Oya
8.5.2. Kutizera abayobozi 1. Yego
2. Oya
8.5.3. Kutamenya ko hari uburyo bwo gutanga 1. Yego
amakuru 2. Oya
8.5.4. Gutinya kwirukanwa mu gihugu 1. Yego
2. Oya
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8.5.5. Isoni cg ipfunwe ryo kuba naracurujwe 1. Yego
2. Oya
8.5.6. Imbogamizi z'ururimi 1. Yego
2. Oya
8.5.7. Kubura umpamagararira mu by'amategeko 1. Yego
2. Oya
8.5.8. Impungenge zijyanye no kutabikirwa ibanga 1. Yego
2. Oya
8.5.9. Kutabona ubufasha bwo mu muryango cg 1. Yego
bw’'aho ntuye 2. Oya
8.5.10. Imikorere itanoze cg ruswa mu kubahiriza 1. Yego
amategeko 2. Oya
8.5.11. Amahame y'umuco cg imyemerere aca 1. Yego
infege gutanga amakuru 2. Oya
8.5.12. Impungege zo kutumvwa cg kutizera 1. Yego
amakuru ntanze 2. Oya
8.5.13. lbindi (sobanura)
8.6. Ni iki cyanozwa kugira ngo abantu
bakorewe icuruzwa batange amakuru y'ibyo
bakorewe? (Hitamo ibisubizo byose)
8.6.1 Kongera inkunga yo kumenyekanisha uburyo 1. Yego
buhari bwo gutanga amakuru 2. Oya
8.6.2. Kunoza uburyo bwo gutanga amakuru mu 1. Yego
nkiko n'inzego z'ubutabera 2. Oya
8.6.3. Kunoza amategeko arengera abakorewe 1. Yego
icuruzwa, harimo no guhagararirwa mu 2. Oya
mategeko, ndetse n'ubudahangarwa
bwo kudakurikiranwa ku byaha byaturutse
kw'icuruzwa ryabo
8.6.4. Gutanga amahugurwa ku ihungabana, 1. Yego
ku banyamategeko, abaganga n'abakozi 2. Oya
b'imibereho myiza
8.6.5. Kongera imirongo ya telefone zifasha 1. Yego
abakorewe icuruzwa, zikora mu ndimi 2. Oya
zitandukanye kandi mu masaha n'iminsi yose
8.6.6. Gushyiraho gahunda zegereye abaturage 1. Yego
zigamije kubakira ikizere no kwegera 2. Oya
abakorewe icuruzwa
8.6.7. Gushyiraho uburyo ibitekerezo n'ubuhamya 1. Yego

bw'abakorewe icuruzwa, byajya bikurikiinwa, 2. Oya
bikanasuzumwa
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8.6.8. Gushaka ibisubizo bishingiye ku 1. Yego
ikoranabuhanga nk'imbuga zo gutangaho 2. Oya
amakuru mu buryo bw'ibanga

8.6.9. Gushyira mu bikorwa ingamba zo kurindira 1. Yego
umutekano no kugirira ibanga abakaorewe 2. Oya
icuruzwa mu gihe cyose cyo gutanga
amakuru

8.6.10. Gushyira mu bikorwa amahugurwa ku 1. Yego
ihungabana ku banyamategeko, abavuzi, 2. Oya
n'inzobere mu mibereho y'abantu

8.7. Nyuma yo gukorerwa icuruzwa, ni ku 1.Naranyuzwe cyane

ruhe rugero ubufasha n'inkunga wahawe
byakunyuze?

2. Naranyuzwe

3.Bisanzwe

4 Ntago nanyuzwe
5.Ntago nanyuzwe na gato

Igice cya 9 - Uko abakorewe icuruzwa babona ingamba za leta zo kurwanya icuruzwa
ry’abantu no gushakira inyungu mu bandi

No lkibazo Igisubizo

9.1. Uzi ingamba za leta mu kurwanya icuruzwa 1. Yego
ry’abantu mu gihugu cyawe? 2. Oya

9.2 Izo ngamba wazimenye gute? (Hitamo
ibishoboka byose)

9.2.1. Amatangazo ya leta 1. Yego

2. Oya

9.2.2. loitangazamakuru (televiziyo, radiyo, 1. Yego
ibinyamakuru byandika, ibitangazamakuru 2. Oya
byo kuri murandasi)

9.2.3. Imiryango itegamiye kuri leta cg 1. Yego
amashyirahamwe atanga amakuru 2. Oya
n'ubufasha ku bantu bakorewe icuruzwa

9.2.4. Ubukangurambaga bwo ku mbuga 1. Yego
nkoranyambaga bukorwa n'inzego za Leta 2. Oya
cyangwa imiryango itegamiye kuri Leta

9.2.5. Inyigisho n’amahugurwa yitabiriwe 1. Yego
n'abahohotewe cg ababafasha 2. Oya

9.2.6. Gahunda zigishwa mu mashuri na za 1. Yego
kaminuza 2. Oya

9.2.7. Imirongo ya telefoni y'inzego za leta 1. Yego
cg imiryango itegamiye kuri leta ifasha 2. Oya

abakorewe icuruzwa
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9.2.8. Binyuze mu nshuti, abo mu muryango, cg abo 1. Yego
tuziranye bari bazizi 2. Oya
9.2.9. lbindi (sobanura)
9.3. Ni izihe ngamba uzi cg ibikorwa byihariye
bihari bigamije gukumira icuruzwa ry’abantu?
(Hitamo ibishoboka byose)
9.3.1. Kugenzura imipaka n'ingamba zilyanye 1. Yego
n'abinjira mu gihugu 2. Oya
9.3.2. Ingufu mu kubahiriza amategeko no mu 1. Yego
bucamanza 2. Oya
9.3.3. lbikorwa by'ubukangurambaga 1. Yego
2. Oya
9.3.4. Serivisi zifasha abakorewe icuruzwa 1. Yego
2. Oya
9.3.5. Ubufatanye mpuzamahanga 1. Yego
2. Oya
9.3.6. lbindi (ibindi):
9.4. Ni ku ruhe rwego ubona ingamba za 1
leta zikurikira zikora mu gukemura ikibazo
cy'icuruzwa ry'abantu
1= Nziza cyane 2= Nziza 3= Ntago ari nziza
4= Ntago mbizi
9.4.1. Kugenzura imipaka n’ abinjira n’abasohoka
9.4.2. Kugenzura iyubahirizategeko
n'ikurikiranabyaha
9.4.3. Gahunda zo kwigisha abaturage kurwanya
icuruzwa ry'abantu no gushakira inyungu mu
bandi
9.4.4. Serivisi zo gufasha abakorewe icyaha
cy'icuruzwa no gushakira inyungu mu bandi
9.4.5. Ubufatanye mpuzamahanga
9.5. Ni izihe nzitizi ubona zibangamira ishyirwa
mu bikorwa ry'ingamba za leta zo kurwanya
icuruzwa ry'abantu no gushakira inyungu mu
bandi? (Hitamo ibisubizo byose bikwiriye)
9.5.1. Ruswa mu nzego zishinzwe iyubahirizategeko 1. Yego
2. Oya
9.5.2. Ubushobozi budahagije mu kurwanya 1. Yego
icuruzwa ry'abantu no gushakira inyungu mu 2. Oya
bandi

78 ASSESSING THE STATE OF TRAFFICKING IN PERSONS IN RWANDA: PROGRESS, CHALLENGES, AND IMPACT



9.5.3. Kutagira imikoranire hagati y'inzego za leta 1. Yego
n'abafatanyabikorwa 2. Oya
9.5.4. Servisi zo gutanga ubufasha ku bakorewe 1. Yego
icuruzwa ry’abantu no gushakira inyungu mu 2. Oya
bandi
T chu
9.5.5. Amategeko atanoze n'icyuho mu mategeko 2. Oya
—Yego
9.5.6. Ubumenyi bucye kubijyanye n'icuruzwa 2. Oya
ry’abantu no gushakira inyungu mu bandi
+ chu
9.5.7. Ubufatanye mpuzamahanga budahagije 2. Oya
+—Yego
9.5.8. Imico cyangwa imigenzo bigusha abantumu 2. Oya
byago by’ icuruzwa no gushakira inyungu mu
bandi
T chu
9.5.9. Ubwoba bw'ingaruka zo gutanga amakuru 2. Oya
ku bakorewe icyaha cy'icuruzwa
9.5.10. lbindi (sobanura):
1 o
LNy lvyu
9.6. Ese hari serivisi z’'ubufasha ku bagizweho 2. Oya
n'ingaruka n'icuruzwa ry’'abantu, zitangwa na
leta zikugeraho?
1 o
LNy lvyu
9.7. Niba ari yego, mutubwire uko mubonaireme 2. Oya
ry'izo serivisi n'uburyo zitangwamo
1 Yoaoo
LK) I\/&V
9.7.1. Niba ari oya, ni izine nzitizi zatumye utagera 2. Oya
kuri serivisi za leta z'ubufasha? (Hitamo
ibisubizo byose bikwiye)
—Yego
9.7.2. Kutamenya ko izo serivisi zihari 2. Oya
I—Yege
9.7.3. Gutinya kwihorera cyangwa kwirukanwamu 2. Oya
gihugu
+—Yego
9.7.4. Inzitizi z'ururimi 2. Oya
.I. IUgU
9.7.5. Guterwa isoni cyangwa guhabwa akato 2. Oya
bitewe no kuba warakorewe icyaha cy’
icuruzwa ry'abantu no gushakira inyungu mu
bandi
+—Yego
9.7.6. Infera ndende cyangwa inzitizi zo kugera acho 2. Oya
serivisi zitangirwa
1+ chu
9.7.7. Impamvu zishingiye ku muco cyangwa 2. Oya
imyemerere y'idini 1. Yego
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9.7.8. Impungenge ku bijyanye no kugirirwa ibanga 2. Oya
1 ngn
9.7.9. Kutagirira icyizere inzego zitanga serivisi 2. Oya
9.7.10. lbindi (sobanura):
T chu
9.8. Ni izihe mpinduka wifuza ko leta yakora mu 2. Oya

kuzamura ingamba zo kurwanya icuruzwa
ry’abantu no gushakira inyungu mu bandi?

—— 1Sg0O
9.8.1. Kongerera imbaraga ingamba zo kurengera 2. Oya
abakorewe icyaha cy'icuruzwa, harimo
kubona aho kuba, ubuvuzi, na gahunda
z'igihe kirekire zo kwiyubaka
T 1cgo
9.8.2. Gushyiraho amahugurwa yihariye ku 2. Oya
nzego z'umutekano n'iz’ubucamanza ku
bijyanye n’'ibyaha by'icuruzwa ry’abantu no
kubikurikirana mu butabera
1 ~
. IUgU
9.8.3. Gushyiraho ubufasha bunoze kandi 2. Oya
burambye ku bakorewe icyaha cy'icuruzwa
1 ~
. IU&U
9.8.4. Gukomeza ubufatanye no guhanahana 2. Oya
amakuru hagati y'ibihugu
1 =
LY lvyu
9.8.5. Gukora ibikorwa byihariye bigenewe 2. Oya
abantu bari mu byago byo kuba bakorerwa
icuruzwa, nk’abinjira n'abasohoka mu gihugu,
impunzi, n'abana
+—Yege
9.8.6. Gukemura impamvu z'ingenzi zitera icuruzwa 2. Oya
ry'abantu, harimo ubukene, ubusumbane, no
kutabona aho gukura imibereho
1 Yaoaoo
L Yego
9.8.7. Gukorana n'imiryango itegamiye kuri leta 2. Oya
n'abayobozi mu nzego zo hasi, mu kongera
ubukangurambaga n'ingamba zo kurwanya
icuruzwa ry'abantu
X €90
9.8.8. Gukora isesengura no kugenzura ku buryo 2. Oya
buhoraho ku ngamba za leta, kugirango
hamenyekane ibikwiye kongerwamo ingufu
Nno kunoza
9.8.9. lbindi (sobanura):
H-Birashimishije-cyane
9.9. Wishimiye ku ruhe rugero ibikorwa bya 2. Birashimishije
leta muri rusange byo kurwanya icuruzwa 3. Ntacyo bitwaye
ry'abantue 4. Ntibishimishije

5. Ntibishimishije na mba
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Igice cya Cumi - Ingaruka z'icuruzwa ry’abantu ku barikorewe

No Ikibazo Igisubizo
Gusesengura ibikomere ku mubiri
10.1 Wigize ugira ibikomere ku mubiri bitewe 1. Yego
n’'ubugizi bwa nabi n'ihohoterwa wagiriwe 2. Oya
n'abagucuruje?
10.2 Niba ari yego,ni ibihe ibikomere?
10.2.1 lbikomere by’inyuma ku mubiri 1. Yego
2. Oya
10.2.2 Imvune 1. Yego
2. Oya
10.2.3 Gukatwa/ Gukurwaho ibice by'umubiri 1. Yego
2. Oya
10.2.4 Ubushye 1. Yego
2. Oya
10.2.5 Ibikomere by'imbere mu mubiri 1. Yego
2. Oya
10.2.6 Ibindi (sobanura):
10.3 Hari indwara zidakira cg ubumuga waba 1. Yego
waratewe n’icuruzwa ryagukorewe? 2. Oya
104 Niba ari yego, ni izihe ndwara zidakira cg
ubumuga wahuye nazo?
10.4.1 Indwara zandurira mu mibonano 1. Yego
mpuzabitsina 2. Oya
10.4.2 Indwara ziterwa n’imirire mibi 1. Yego
2. Oya
10.4.3 Indwara zitavuwe/zitazwi 1. Yego
2. Oya
10.4.4 Ububabare bw'igihe kirere 1. Yego
2. Oya
10.4.5 Ibindi (sobanura)
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Gusesengura ikoreshwa ry’ibiyobyabwenge

10.5 Waba warahatiwe gukoresha 1. Yego
ibiyobyabwenge n'abagucuruje? 2. Oya

10.5.1. Niba ari yego, ni ubuhe bwoko
bw'ibiyobyabwenge wahatiwe gukoresha?

10.5.2. Inzoga 1. Yego

2. Oya

lbiyobyabwenge (nka cocaine, heroin, 1. Yego
methamphetamine) 2. Oya
Gukoresha mu buryo butemewe imitfiitangwa 1. Yego
n'abaganga 2. Oya
lbindi (sobanura):

10.6 Hari inzitizi uhura nazo mu kureka gukoresha 1. Yego
ibyo biyobyabwenge? 2. Oya

10.7 Wigeze ugira bimwe muri ibi bimenyetso
bikurikira?2
Kurarikira gukoresha ibiyobyabwenge 1. Yego

2. Oya

Kubura ubushobozi bwo gufata ibyemezoiyo 1. Yego
wakoresheje ibiyobyabwenge 2. Oya
Kumva utameze neza mu mubiri iyo 1. Yego

ibiyobyabwenge bigushizemo cyangwa 2. Oya
utarabifata

Kumva ukeneye kongera ibiyobyabwenge 1. Yego
ukoresha kugira ngo umererwe neza 2. Oya
Kumva nta bushake bwo gukora ikindi 1. Yego

kintfu uretse gukoresha ibiyobyabwenge no 2. Oya
kubikoresha umwanya munini

Gukomeza gukoresha ibiyobyabwenge 1. Yego
n'ubwo uzi ingaruka n'ibibazo bitera 2. Oya
Kubura ubushake bwo gukora 1. Yego
2. Oya
Kubura ubushobozi bwo gufata mu mutwe 1. Yego
(kwibagirwa) 2. Oya
Agahinda gakabije 1. Yego
2. Oya
Gutekereza cyangwa kugerageza kwiyahura 1. Yego
2. Oya
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Gupima ihungabana bya nyuma yo guhura n’ibibazo(PTSD)

10.9

Wigeze ugira bimwe muri ibi bimenyetso
bikurikira2

Ngira ibitekerezo cyangwa amashusho 1. Yego

y'ibyambayeho bikanangiraho ingaruka ku 2. Oya

mikorere yanjye n’ umusaruro mu byo nkora.

Ayo mashusho cyangwa ibitekerezo bigaruka

cyane cyane iyo ndikuruhuka cyangwa

nsinziriye

Ngira ubwoba bwo kujya ahantu 1. Yego

cyangwa guhura n'ikintu runaka kinyibutsa 2. Oya

ibyambayeho

Ngira ubwoba bukabije kandi mpora nshaka 1. Yego

guhunga cyangwa kurwana 2. Oya

Numva niyanze ubwanjye kandi nkumva nta 1. Yego

kintu kinshimisha 2. Oya

Mbura imbaraga zo kwiyitaho 1. Yego
2. Oya

Numva gupfa ari bwo buryo bworoshye bwo 1. Yego

gukemura ibibazo mfite 2. Oya

Kubura ibitotsi 1. Yego
2. Oya

Ngira inzozi ziteye ubwoba iyo nsinziriye 1. Yego
2. Oya

Ntekereza buri gihe ibyambayeho no kugira 1. Yego

impungenge ko byakongera kumbaho 2. Oya
1 Yano
LK T \Juu

Nkoresha rimwe na rimwe ibiyobyabwenge 2. Oya

ku kigero gikabije

Gupima ihungabana harebwa guhangayika bikabije
10.10 Wigeze ugira bimwe muri ibi bimenyetso

bikurikira?

Kugira impungenge,ubwoba cyangwa 1. Yego

guhangayika 2. Oya

Kugira ibitekerezo by'ibibi bishobora kuba, 1. Yego

k'umuryango wanjye, uburwayi, kubura akazi, 2. Oya

n’ibindi

Guhangana no guhangayika nkoresha 1. Yego

inzoga, imiti, cyangwa ibindi biyobyabwenge 2. Oya

Kubihirwa n’ibintu byose 1. Yego
2. Oya
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Kumva ntacyo maze 1. Yego
2. Oya
Kugira ibitekerezo byo kwiyahura 1. Yego
2. Oya
Kugerageza kwiyahura 1. Yego
2. Oya
Kwiyanga ubwanjye 1. Yego
2. Oya
Kumva ndi njyenyine 1. Yego
2. Oya
Kubura ubushake bwo kurya ku buryo 1. Yego
bukabije 2. Oya

Gupima ihungabana hifashishijwe gusesengura agahinda gakabije

10.11 Wigeze ugira bimwe muri ibi bimenyetso
bikurikira?2
Guhangayika bikabije bituma wumva 1. Yego
wihebye nta mpamvu yo kubaho? 2. Oya
Gutekereza ko ibintu byose ari bibi kandi ko 1. Yego
nta kintu kiza gishobora kukubaho cyangwa 2. Oya
cyakubayeho
Kumva ko nta kamaro ufite, ntacyo 1. Yego
ushoboye, kandi uri hasi y'abantu bose 2. Oya
Kutabasha gusinzira cyangwa rimwe na 1. Yego
rimwe gusinzira cyane 2. Oya
Kumva unaniwe kandi udafite imbaraga 1. Yego
Oya
Kwigunga no kudashaka kuvuga 1. Yego
2. Oya
Kutiyitaho 1. Yego
2. Oya
Kumva ko kuba uriho nta gaciro bifite 1. Yego
bigatuma utekereza kwiyahura 2. Oya
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Igice cya cumi na rimwe - Gusesengura ingaruka kubo mu muryango w'uwakorewe icyaha

cy'icuruzwa
No lkibazo Igisubizo
11.1 Mu muryango wawe, hari uwaba 1. Yego
yaragizweho ingaruka n'ibyakubayeho? 2. Oya
11.2 Niba ari yego, ni izihe ingaruka (hitamo
ibisubizo byose bikwiye)
11.2.1. Agahinda kavanze n'umujinya 1. Yego
2. Oya
11.2.2. lofunwe n'lkimwaro 1. Yego
2. Oya
11.2.3. Guhabwa akato no kwigunga 1. Yego
2. Oya
11.2.4. Kwishinja ibyaha no kwicuza 1. Yego
2. Oya
11.2.5. Kugira ubwoba no kutizera 1. Yego
2. Oya
11.2.6. Amakimbirane yo mu muryango 1. Yego
2. Oya
11.2.7. Guhura n'ibibazo bishingiye ku mategeko 1. Yego
2. Oya
11.2.8. lbibazo by’'amafaranga n’imitungo 1. Yego
2. Oya
11.2.9. lbibazo by'ubuzima bwo mu mutwe 1. Yego
2. Oya
11.2.10. lbibazo bishingiye ku gusubizwa mu 1. Yego
muryango kwawe 2. Oya
11.3 Ni gute abagize umuryango wawe 1. Yego
bahanganye n’ingaruka z'icuruzwa ryawe? 2. Oya
11.3.1. Gufashwa mu by'amarangamutima 1. Yego
n'ibitekerezo 2. Oya
11.3.2. Ubufasha bw'inshuti n'umuryango 1. Yego
2. Oya
11.3.3. Ubufasha mu buryo bw'ibikorwa bibyara 1. Yego
inyungu 2. Oya
11.3.4 Kumenyekanisha ibibazo biterwa n’icuruzwa 1. Yego
ry'abantu 2. Oya
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11.3.5. lbindi (sobanura:)

11.4. Waba uzi serivisi z'ubufasha zikurikira ku
miryango y'abakorewe icuruzwa ry’abantu?
(Hitamo ibisubizo byose bikwiye)

11.4.1. Serivisi z'ubujyanama mu 1. Yego
by'amarangamutima n'ibitekerezo 2. Oya
11.4.2. Amatsinda yo gushyigikirana 1. Yego
2. Oya
11.4.3. Ubufasha mu muryango, abaturanyi, n'inshuti - 1. Yego
2. Oya
11.4.4. Serivisi z'ubufasha mu by'amategeko 1. Yego
2. Oya
11.4.5. Gahunda zo gufasha kuzamura ubukungu 1. Yego
2. Oya
11.4.6. Imiryango itari iya leta n’indi miryango ikora 1. Yego
ku by'icuruzwa ry'abantu 2. Oya
11.4.7. Guhabwa amahirwe y'amahugurwa yo 1. Yego
kwihangira imirimo 2. Oya
11.4.8. Imiryango ikora ubuvugizi na gahunda 1. Yes
z'ubukangurambaga 2. No
11.4.9. Guhamagara imirongo ya telefoni ifasha 1. Yego
abakorewe n'icuruzwa ry'abantu n'imiryango 2. Oya
yabo
11.4.10. Serivisi zifasha kwivuza 1. Yego
2. Oya

Ikiganiro cyacu ni aha kirangiriye, Turabashimiye ku mwanya wanyu n'ibitekerezo mwaduhaye.
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